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48. Davison, R.M., Ou, C.X.J., Martinsons, M.G., Zhao, A.Y. and Du, R. (2014) The Communicative Ecology of Web 2.0 

@ Work: Social Networking in the Workspace, Journal of the Association for Information Science and Technology, 65, 

10, 2035-2047. 
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31. Davison, R.M. (2013) Editorial, Information Systems Journal 23, 5, 377-379 

32. Davison, R.M. (2012) Editorial, Information Systems Journal 22, 6, 407-409. 

33. Davison, R.M., Powell, P. and Trauth, E.M. (2012) Inaugural Editorial, Information Systems Journal 22, 4, 257-260. 

34. Davison, R.M., Sia, S.K. and Dong, X.Y. (2008) Introduction to the Special Issue on Information Systems in China, 

Information Systems Journal 18, 4, 325-330. 

35. Davison, R.M. and Martinsons, M.G. (2003) Cultural Issues and IT Management: Past and Present, IEEE Transactions on 

Engineering Management 50, 1, 3-7. 

36. Martinsons, M.G. and Davison, R.M. (2003) Cultural Issues and IT Management: Looking Ahead, IEEE Transactions on 

Engineering Management 50, 1, 113-117. 

37. Davison, R.M. and Vreede, G.J. de (2001) Global Applications of Collaborative Technologies, Communications of the 

ACM 44, 12, 69-70. 

38. Kock, N.F., Davison. R.M., Wazlawick, R. and Ocker, R. (2001) E-Collaboration: A Look at Past Research and Future 

Challenges, Journal of Systems and Information Technology 5, 1, 1-8. 

39. Davison, R.M., Harris, R.W., Vogel, D.R. and Vreede, G.J. de (1999) Information Technology in Developing Countries: 

Closing the Digital Divide, Journal of Global IT Management 2, 3, 1-5. 

 

OTHER JOURNAL ARTICLES (18) 
1. Beath, C., Chan, Y., Davison, R.M., Dennis, A.R. and Recker, J. (2021) Editorial Board Diversity at the Basket of Eight 

Journals: A Report to the College of Senior Scholars, Communications of the AIS, 48, 1, 30, 236-247. 

2. Davison, R.M. (2019) The Practice of Social Harmony with ICTs, IFIP Select, 1, 1, 4. 

3. Martinsons, M.G. and Davison, R.M. (2016) People, Places and Time in Research Design and Reporting: Responding to 

Commentaries on Particularism, Journal of Information Technology, 31, 3, 267-268. 

4. Davison, R.M. and Martinsons, M.G. (2016) Small Data, Smart Analysis, Big Impact, City Business Magazine, Autumn, 

42-47. https://www.cb.cityu.edu.hk/CityBusinessMagazine/2016-autumn/en/small-data-smart-analysis-big-impact  

5. Davison, R.M. (2012) The Privacy Rights of Cyborgs, Journal of Information Technology, 27, 4, 324-325. 

6. Joia, L.A., Davison, R.M., Diaz Andrade, A. and Urquhart, C. (2012) Where are the Indigenous ICT for Development 

Researchers? Marginalised or Uninvited? ACM Inroads, 3, 4, 94-97. 

7. Davison, R.M. (2012) Communication Challenges with Students in the Web 2.0 Era, Future Learning, 1, 21-22. 

8. Davison, R.M. (2012) Making a World of a Difference, Journal of Information Technology, 27, 2, 100-101. 

9. Davison, R.M. (2010) Retrospect and Prospect: Information Systems in the Last and Next Twenty-Five Years: Response 

and Extension, Journal of Information Technology, 25, 4, 352-354 

10. Clarke, R., Davison, R.M. and Beath, C. (2009) Regulation of ‘Journal Self-Referencing’: The Substantive Role of the 

AIS Code of Research Conduct, Communications of the AIS, 25, 11, 91-96. 

11. Davison, R.M. (2008) Learning through Blogging: Graduate Student Experiences, eLearn Magazine, 

http://www.elearnmag.org/subpage.cfm?section=best_practices&article=44-1  

12. Davison, R.M., Munro, M.C. and Straub, D.W. (2004) Introduction to the AIS Code of Research Conduct, 

Communications of the AIS, 13, 1, 1-8.  

13. Davison, R.M., Munro, M.C. and Straub, D.W. (2004) AIS Code of Research Conduct, Communications of the AIS, 13, 

2, 9-16.  

14. Davison, R.M., Munro, M.C. and Straub, D.W. (2004) Guidelines for a Victim: Dealing with Plagiarism, 

Communications of the AIS, 13, 3, 17-24.  

15. Bolloju, N. and Davison, R.M. (2003) Learning through Asynchronous Discussions, eLearn Magazine, 

http://www.elearnmag.org/subpage/sub_page.cfm?section=4&list_item=12&page=1   

16. George, J.F., Beath, C., Davison, R.M., Heales, J. and Munro, M. (2003) Report of the Ad Hoc Committee on Member 

Misconduct to the AIS Council, Communications of the AIS, 11, 2, 54-78. 

17. Kamel, N.K. and Davison, R.M. (1996) Synthesizing GSS Systems, International Journal of Computer Engineering and 

Management, 4, 2, 21-33. 

18. Davison, R.M. (1992) Building a Million-Word Computer Science Corpus in Hong Kong, Journal of the International 

Computer Archive of Modern English, 16, 123-124. 

 

REFEREED CONFERENCE PAPERS (111) 
1. Davison, R.M., Wong, L.H.M., Ou, C.X.J., Er, M., Chen, X.Y., Kayser, I. and Prasarnphanich, P. (2020) Beneficial Non-

Compliance with Inadequate Information Systems, 41st International Conference on Information Systems, Hyderabad, 

India (Virtual), Dec 13-16. 

2. Struijk, M., Angelopoulos, S., Ou, C.X.J. and Davison, R.M. (2020) Influencing Information Quality: Evidence from a 

Military Organization, 28th ECIS, Virtual. 

https://www.cb.cityu.edu.hk/CityBusinessMagazine/2016-autumn/en/small-data-smart-analysis-big-impact
http://www.elearnmag.org/subpage.cfm?section=best_practices&article=44-1
http://www.elearnmag.org/subpage/sub_page.cfm?section=4&list_item=12&page=1
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3. Ng, E., Tan, B., Davison, R.M. and Sun, Y. (2019) Guanxi in the Digital Age: The Influence of Social Media on Guanxi 

Development, 40th ICIS, Munich, DE, Dec 13-16. 

4. Chen, X.Y. and Davison, R.M. (2019) Herd Behavior in Social Commerce: Understanding the Interplay between Self- 

and Context-Awareness, 40th ICIS, Munich, DE, Dec 13-16. 

5. Martinsons, M.G., Davison, R.M., Boswood, T. and Mitchell, R. (2019) Communicating Organizational Development: 

Metaphors in Strategic Plans, 79th AoM Conference, Boston, US. 

6. Chen, X.Y., Li, Y.R., Davison, R.M. and Liu, Y.Z. (2019) The Impact of Herd Behavior on Purchase Behavior: The 

Moderating Role of Uncertainty, 23rd PACIS, Xi’an, CN, June. 

7. Davison, R.M., Wong, L.H.M., Alter, S. and Ou, C.X.J. (2019) Adopted Globally but Unusable Locally: What 

Workarounds Reveal about Adoption, Resistance, Compliance and Non-Compliance, 27th ECIS, Stockholm, SE, June 

12-14. 

8. Khoir, S., Du, J.T. and Davison, R.M. (2019) Applying Photovoice to the Study of Asian Immigrants’ Information Needs, 

iConference, Washington DC, US, March 31-April 3. 

9. Davison, R.M., Wong, L.H.M., Ou, C.X.J. and Alter, S. (2018) Working Around Inadequate ERP, 1st IEEE ICTMOD 

Conference, Marrakesh, MA, Nov 21-23. 

10. Davison, R.M., Ou, C.X.J. and Ng, E.Y.S. (2018) The Professional Responsibilities of ERP Experts: A New Form of 

Organizational Citizenship Behaviour, 22nd PACIS, Yokohama, JP, June 26-30. 

11. Zheng, B.W., Liu, H.F. and Davison, R.M. (2018) Social Media Word-of-Mouth in Crisis and Non-Crisis Context: 

Examining the Halo Effect of Corporate Reputation, 22nd PACIS, Yokohama, JP, June 26-30. 

12. Khoir, S. and Davison, R.M. (2018) iTransformation of a Digital Village: A Community Development Initiative through 

ICTs, iConference, Sheffield, UK, March 25-28. 

13. Janse, N., Ou, C., Angelopoulos, S., Davison, R.M. and Jia, J. (2017) Do Security Breaches Matter to Consumers? 17th 

ICEB, Dubai, AE, Dec 4-7. 

14. Wang, P.P., Huang, Q., Davison, R.M. and Wu, W. (2017) The Antecedents and Consequences of Social and Economic 

User Satisfaction in Online Social Shopping Community: The User Experience Perspective, 21st PACIS, Langkawi, MY, 

July 16-20. 

15. Wu, W., Huang, Q., Liu, H.F. and Davison, R.M. (2017) Competitive Self-Efficacy and Solvers’ Sustained Participation in 

the Crowdsourcing Contest Market: The Moderating Effect of Regulatory Focuses, 21st PACIS, Langkawi, MY, July 16-20. 

16. Wang, Y.Y., Davison, R.M. and Huang, Q. (2017) Understanding How Software Developers Innovate in an IT-Enabled 

Work Environment: A Role Perceptions Perspective, 21st PACIS, Langkawi, MY, July 16-20. 

17. Huang, Q., Ou, C.X.J. and Davison, R.M. (2016) The Role of Swift Relationships and Institutional Structures in Uncertainty 

Reduction, 37th ICIS, Dublin, IE, Dec 11-14. 

18. Chen, R.R., Davison, R.M. and Ou, C.X.J. (2016) Using Social Media for Business Communication: A Symbolic Interaction 

Perspective, 27th ACIS, Wollongong, AU, Dec  

19. Wang, Y.Y., Huang, Q., Davison, R.M. and Zheng, X.B. (2016) Effect of Role Dynamics on Transactive Memory Systems 

and Team Performance in Open-Source Software Teams: The Moderating Role of Communication, 20th PACIS, Chia-yi, 

TW, June 27th-July 1st.  

20. Zhu, H., Yang, Z.R., Ou, C.X.J., Liu, H.W. and Davison, R.M. (2015) Investigating the Impacts of Recommendation Agents 

on Impulsive Purchase Behaviour, 26th ACIS, Adelaide, AU, Dec 2-4. 

21. Chen, R. and Davison, R.M. (2015) Frontline Employees’ Adaptive Performance in Service Encounters: The Driving Force 

of CRM Systems, 21st AMCIS, Fajardo, PR, Aug 13-15. 

22. Davison, R.M. and Ou, C.X.J. (2015) Subverting Organisational Control with IT: A Case in China, 21st AMCIS, Fajardo, 

PR, Aug 13-15. 

23. Chen, X.Y. and Davison, R.M. (2015) The Impact of Technology Support for Contextualization and Media System 

Dependency on Enterprise Social Media Use, 21st AMCIS, Fajardo, PR, Aug 13-15. 

24. Martinsons, M.G., Davison, R.M. and Ou, C.X.J. (2015) Developing a New Theory of Knowledge Sharing: Documenting 

and Reflecting on a Messy Process, 75th AoM Conference, Vancouver, CA, Aug 7-11. 

25. Baskerville, R.L., Davison, R.M., Kaul, M. and Wong, L.H.M. (2014) Designing Artifacts for Systems of Information, IFIP 

WG 8.2 Working Conference, Auckland, NZ, Dec 11-12, 233-245. 

26. Khoir, S. and Davison, R.M. (2014) Applications of Social Media by Digital Natives in the Workplace: An Exploratory 

Study in Indonesia, 25th ACIS, Auckland, NZ, Dec 8-10. 

27. Wong, L.H.M., Davison, R.M., Ou, C.X.J. and Cheng, Z. (2014) The Mediating Role of Guanxi Network and 

Communication Performance in Transforming Web 2.0 Technologies Usage to Work Performance: An Empirical Study in 

China, 25th ACIS, Auckland, NZ, Dec 8-10.  

28. Ou, C.X.J., Wong, L.H.M., Davison, R.M. and Zhang, C. (2014) Social Media and Communication Processes at Work: 

Evidence from China, 9th International Conference on Knowledge, Information and Creativity Support Systems, 

Limassol, CY, Nov 6-8, 277-288. 

29. Ou, C.X.J., Davison, R.M. and Wong, L.H.M. (2014) Contextual Preferences and Network-Based Knowledge Sharing 

in China, 20th AMCIS, Savannah, US, Aug 7-10. 

30. Bi, R., Davison, R.M. and Smyrnios, K.X. (2014) Evaluating E-Business Capability and E-Business Value for Fast 

Growth Small-to-Medium Enterprises, 74th AoM Conference, Philadelphia, US, August 1-5. 

31. Chen, X.Y., Huang, Q., Davison, R.M. and Hua, Z.S. (2014) The Moderating Effects of Contextual Factors on a Buyer's 

Trust in E-Commerce Platforms and Sellers, 18th PACIS, Chengdu, CN, June 24-28. 

32. Yin, P.Z., Davison, R.M., Bian, Y.Y., Wu, J. and Liang, L. (2014) The Sources and Consequences of Mobile Technostress 

in the Chinese Workplace, 18th PACIS, Chengdu, CN, June 24-28. 

33. Bi, R., Davison, R.M. and Smyrnios, K.X. (2014) E-Business Use and Value for Fast Growth Small-to-Medium 

Enterprises in Turbulent Environments, 18th PACIS, Chengdu, CN, June 24-28. 



7 

Curriculum Vitae for Prof Robert M Davison 

34. Davison, R.M. and Ou, C.X.J. (2014) Digital Work in a Pre-Digital Organizational Culture, 22nd ECIS, Tel Aviv, IL, 

June 9-11. 

35. Davison, R.M., Ou, C.X.J., Martinsons, M.G., Zhao, Y., Hua, X.Q. and Du, R. (2013) The Communicative Ecology of 

Web 2.0 @ Work: Social Networking in the Workspace, 73rd AoM Conference, Orlando, US, Aug 9-13. 

36. Bi, R., Davison, R.M. and Smyrnios, K. (2013) IT as an Enabler to Enhance Fast-Growth Small-to-Medium Enterprise 

Performance, 73rd AoM Conference, Orlando, US, Aug 9-13. 

37. Cai, Z., Huang, Q., Liu, H.F., Davison, R.M. and Liang, L. (2013) Developing Organizational Agility through IT 

Capability and KM Capability: The Moderating Effects of Organizational Climate, 17th PACIS, Jeju, KR, June 19-22. 

38. Bi, R., Davison, R.M. and Smyrnios, K. (2013) Effect of IT Complementary Resources on Fast Growth Small-to-Medium 

Enterprise Performance: A Resource-based View, 17th PACIS, Jeju, KR, June 19-22. 

39. Mirkovski, K. and Davison, R.M. (2013) The Emergence and Development of Inter-Organizational Relationships in the 

Wine Industry: Moderating Roles of Trust and Distrust in ICT Use, 17th PACIS, Jeju, KR, June 19-22. 

40. Davison, R.M. and Ou, C.X.J. (2013) Sharing Knowledge in Technology Deficient Environments: Individual 

Workarounds Amid Corporate Restrictions, 21st ECIS, Utrecht, NL, June 5-8. 

41. Yang, X., Hu, D., and Davison, R.M. (2013) How Microblogging Networks Affect Project Success of Open Source 

Software Development, 46th HICSS, Maui, US, January 7-10. 

42. Davison, R.M., Martinsons, M.G. and Ou, C.X.J. (2012) The Informal Entanglement of Knowledge, Guanxi and 

Technology: Evidence from China and a New Theory, 72nd AoM Conference, Boston, US, Aug 3-7. 

43. Mirkovski, K. and Davison, R.M. (2012) Emergence and Development of Inter-Organizational Relationships in the 

Macedonian Wine Supply Chain, 72nd AoM Conference, Boston, US, Aug 3-7.  

44. Mirkovski, K., Davison, R.M. and Schneider, C. (2012) Emergence and Development of Inter-Organizational 

Relationships in International Supply Chains: The Macedonian Winery Case, 18th AMCIS, Seattle, US, Aug 8-11. 

45. Yang, X., Liu, L.B. and Davison, R.M. (2012) Reputation Management in Social Commerce Communities, 18th AMCIS, 

Seattle, US, Aug 8-11. 

46. Bi, R., Davison, R.M., Kam, B. and Smyrnios, K. (2012) Developing Organizational Agility through IT and Supply Chain 

Capability, 16th PACIS, Ho Chi Minh City, VN, July 13-16. 

47. Huang, Q. and Davison, R.M. (2011) The Impact of Different Types of Satisfaction on C2C Platform Loyalty, 32nd ICIS 

Conference, Shanghai, CN, Dec 4-7. 

48. Ou, C.X.J., Poon, W.S, Pavlou, P.A. and Davison, R.M. (2011) Nurturing Sales Entrepreneurship in Consumer-to-

Consumer Marketplaces, 32nd ICIS Conference, Shanghai, CN, Dec 4-7. 

49. Ou, C.X.J., Davison, R.M. and Cheng, N.C.K. (2011) Why are Social Networking Applications Successful? An Empirical 

Study of Twitter, 15th PACIS Conference, Brisbane, AU, June 8-11. 

50. Ou, C.X.J., Leung, D.W.L. and Davison, R.M. (2011) The Impact of Instant Messaging Tools on Knowledge 

Management and Team Performance, IFIP WG 8.2 Working Conference, Turku, FI, June 6-8. 

51. Davison, R.M. and Ou, C.X.J. (2011) Investigating Transactive Memory Shaped by Knowledge Management Tools - 

Proposing a Longitudinal Study in China, 19th ECIS, Helsinki, FI, June 9-11. 

52. Huang, Q., Zhong, X.P., Davison, R.M. and Liu, H.F. (2011) Transactive Memory System Impact on Team Performance 

through Knowledge Quality and Perceived Knowledge Satisfaction, OLKCC, Hull, UK, April 12-14. 

53. Zhong, X.P., Huang, Q., Davison, R.M., Yang, X. and Chen, H.P. (2011) Empowering Teams through Social Network 

Ties, OLKCC, Hull, UK, April 12-14. 

54. Davison, R.M. and Ou, C.X.J. (2011) Privacy and Utility: IM Use in a Chinese Professional Services Firm, Workshop 

W9: Collaborative Privacy Practices in Social Media, CSCW Conference, Hangzhou, CN, March 18-21. 

55. Yang, X., Hu, D.N. and Davison, R.M. (2010) How Microblog Follower Networks Affect Open Source Software Project 

Success, 31st ICIS, St Louis, US, Dec 12-15. 

56. Ou, C.X.J., Wong, W.P. and Davison, R.M. (2010) Beyond Institution-Based Trust: Building Effective Online 

Marketplaces with Social Mechanisms, 31st ICIS, St Louis, US, Dec 12-15. 

57. Yang, X. and Davison, R.M. (2010) Employee-Related Critical Success Factors for Utilization of Digitally-Enabled 

Supply Chain Management, ICEB, Shanghai, CN, Dec 1-4. 

58. Davison, R.M. and Martinsons, M.G. (2010) Inclusive or Exclusive? Methodological Practice and Policy for 

Organisationally and Socially Relevant IS Research, 16th AMCIS, Lima, PE, Aug 12-15. 

59. Davison, R.M. and Ou, C.X.J. (2010) Knowledge Sharing Initiatives in a Chinese Professional Services Firm, 16th 

AMICS, Lima, PE, Aug 12-15. 

60. Ou, C.X.J. and Davison, R.M. (2010) The Impact of Instant Messaging in the Workplace, 16th AMCIS, Lima, PE, Aug 

12-15. 

61. Ou, C.X.J., Davison, R.M., Zhong, X.P. and Liang, Y. (2010) Can Instant Messaging Empower Teams at Work? 4th 

International Conference on Research Challenges in Information Science, Nice, FR, May 19-21. 

62. Ou, C.X.J., Davison, R.M., Liang, Y. and Zhong, X.P. (2010) The Significance of Instant Messaging at Work, The 5th 

International Conference on Internet and Web Applications and Services, Barcelona, ES, May 9-15. 

63. Martinsons, M.G., Davison, R.M.  and Huang, Q.V. (2009) Knowledge Management Challenges in Small Professional 

Services Firms: Action Research in China, 69th AoM Conference, Chicago, US, Aug 6-11. [Awarded the Best Visual 

Paper Award http://ocis.aomonline.org/index.php?option=com_ content&task=view&id=550&Itemid=32] 

64. Davison, R.M., Ou, C.X.J., Li, Y. and Björkstén, J. (2009) Eastwei: A Knowledge-Based Value Shop, 13th PACIS, 

Hyderabad, IN, July 10-12. 

65. Huang, Q.V., Davison, R.M. and Liu, H.F. (2009) An Exploratory Study on Buyers’ Participation in Reputation Systems, 

13th PACIS, Hyderabad, IN, July 10-12. 

66. Davison, R.M., Ou, C.X.J., Li, Y., Martinsons, M.G. and Björkstén, J. (2008) The Multimethodological Investigation of 

Knowledge Sharing Practices in Eastwei, 29th ICIS, Paris, FR, Dec 14-17. 

http://ocis.aomonline.org/index.php?option=com_%20content&task=view&id=550&Itemid=32
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67. Ou, C.X.J., Davison, R.M., Pavlou, P.A. and Li, Y. (2008) Leveraging Rich Communication Tools: Evidence from Online 

Trust and Guanxi in China, 29th ICIS, Paris, FR, Dec 14-17. 

68. Huang, Q.V. and Davison, R.M. (2008) Knowledge Sharing Barriers at the Individual Level in a Chinese Bank, 12th 

PACIS, Suzhou, CN, July 4-7. 

69. Ou, C.X.J. and Davison, R.M. (2007) IM in C2C Markets: A Translucent Technology to Enable Transactions, 28th ICIS, 

Montreal, CA, Dec 9-12. 

70. Davison, R.M. and Ou, X.J.C. (2007) The B2B Knowledge Environment in China: Shifting from Tacit Understanding to 

Explicit Representation, The 4th ICKM, Vienna, AT, August 27-28, 189-199. 

71. Davison, R.M., Huang, Q.V., and Martinsons, M.G. (2007) Managing Knowledge in China: Action Research in a Small 

Enterprise, APJM Special Issue Conference, Xian, CN, July 7-9. 

72. Ou, C.X.J. and Davison, R.M. (2007) Knowledge Management Problems, Causes and Solutions: Junior Knowledge 

Workers’ Perspectives, 11th PACIS, Auckland, NZ, July 3-6. 

73. Davison, R.M. and Ou, C.X.J. (2007) Sharing Knowledge in China: Experiences in an SME, 11th PACIS, Auckland, NZ, 

July 3-6. 

74. Martinsons, M.G. and Davison, R.M. (2006) Decision Styles and Support Systems: Contrasting American, Japanese and 

Chinese Management, 66th AoM Conference, Atlanta, US, Aug 5-10.  

75. Davison, R.M., Vogel, D.R. and Lo, H.W.H. (2006) Low-Tech Virtuality: Evidence from SMEs in Hong Kong, 10th 

PACIS, Kuala Lumpur, MY, July 7-9. 

76. Huang, Q., Davison, R.M., Liu, H.F. and Gu, J.B. (2006) The Impact of Management Style on the Intention to Share 

Knowledge in China, 10th PACIS, Kuala Lumpur, MY, July 7-9. 

77. Davison, R.M., Harris, R.H. and Vogel, D.R. (2005) E-Commerce for Community Based Tourism in Developing 

Countries, 9th PACIS, Bangkok, TH, July 7-10. 

78. Davison, R.M., Harris, R.H., Licker, P.L. and Shoib, G. (2005) Open Access E-Journals: Creating Sustainable Value in 

Developing Countries, 9th PACIS, Bangkok, TH, July 7-10. 

79. Wong, A.C.P., Scarborough, H., Chau, P.Y.K. and Davison, R.M. (2005) Critical Failure Factors in ERP Implementation, 

9th PACIS, Bangkok, TH, July 7-10. 

80. Davison, R.M., Boswood, T.S. and Martinsons, M.G. (2004) Metaphors to Communicate Strategic Change, 64th AoM 

Conference Best Paper Proceedings, New Orleans, US, August 6-11.  

81. Hsu, W.Y.C., Davison, R.M. and Stares, S.R. (2004) Cultural Influences on Attitudes Towards Hong Kong’s Smart 

Identity Card, 8th PACIS, Shanghai, CN, July 8-11, 248-261. 

82. Martinsons, M.G. and Davison, R.M. (2003) Principles for Action Research in Management Consulting, 63rd AoM 

Conference, Seattle, US, August 1-6. 

83. Vogel, D.R., Davison, R.M., Gricar, J., Harris, R.W. and Sorrentino, M. (2003) eTransformation of the Silk Road: 

Rejuvenating a Historical Trade Network, 16th Bled ECC, Bled, SI, June 9-11, 393-404. 

84. Davison, R.M., Vogel, D.R., Harris, R.W., Gricar, J. and Sorrentino, M. (2003) Electronic Commerce on the New Silk 

Road: A Cornucopia of Research Opportunities, 11th ECIS, Naples, IT, 19-21 June. 

85. Davison, R.M. (2002) Ethics and Research Methods, Proceedings of the 35th HICSS, Waikoloa, US, January 7-10. 

86. Davison, R.M. and Martinsons, M.G. (2001) Emerging Issues in Cross-Cultural Research Submissions, 9th Annual 

Cross-Cultural Meeting in Information Systems, New Orleans, US, December 16. 

87. Davison, R.M. and Vogel, D.R. (2001) The Ethics of Using Student Subjects: Reflections on Rigor and Relevance in IS 

Research, IFIP WG 8.2 OASIS Workshop, New Orleans, US, December 16. 

88. Vogel, D.R., Davison, R.M., Shroff, R.H. and Qureshi, S. (2001) Sociocultural Learning in Globally Distributed Teams: An 

Exploratory Study, Informing Science 2001, Krakow, PL, June 20-22. 

89. Vogel, D.R., Davison, R.M., Shroff, R.H. and Qureshi, S. (2001) Methodological Issues in Assessing Sociocultural Learning, 

34th HICSS, Wailea, Maui, US, Jan 3-6. 

90. Davison, R.M., Qureshi, S., Vreede, G.J. de, Vogel, D.R. and Jones, N. (2001) Exploratory Problem Solving in 

Organisations: The Synergy of GSS and Action Research, 34th HICSS, Wailea, Maui, US, Jan 3-6. 

91. Khalifa, M.K., Kwok, R.C.W. and Davison, R.M. (2001) GSS Facilitation Restrictiveness in Collaborative Learning, 34th 

HICSS, Wailea, Maui, US, Jan 3-6. 

92. Davison, R.M. and Martinsons, M.G. (2000) Creating a Special Issue on Cross-Cultural Research, 8th Annual Cross-Cultural 

Research in Information Systems Meeting, Brisbane, AU, Dec 10. 

93. Davison, R.M. (2000) Empowering or Enslaving: The effects of culture on process improvement in Hong Kong, IFIP WG8.2 

Workshop (OASIS), Brisbane, AU, Dec 9. 

94. Davison, R.M. (2000) Ethical and Professional Challenges of Teaching on the Web: A Personal View, 6th Hong Kong 

Web Symposium, HK, June 8-10. 

95. Dhillon, G.S. and Davison, R.M. (2000) Interpreting the Evolving Nature of Transactions in Cyberteaching, 4th PACIS, 

Hong Kong, HK, June 1-3.  

96. Davison, R.M. and Dhillon, G.S. (1999) CyberCourses at City University of Hong Kong, The Conference on Information 

Technology in Asia: Information Equality in the Next Millennium (IFIP 9.4) Kuching, MY, Sept 16-17, 93-99. 

97. Dhillon, G.S. and Davison, R.M. (1999) Learning in a WWW Based Teaching Environment: Reconsidering Ethical 

Principles and Legal Issues, The World Conference on Educational Multimedia, Hypermedia and Telecommunications, 

Seattle, US, June 19-24. 

98. Harris, R.W., Davison, R.M., de Vreede, G.J. and Vogel, D.R. (1999) Cultivating a Research Discipline for IT in 

Developing Countries (ITDC): A Forum to Close the Mini-Track on IT in Developing Countries, 32nd HICSS, Wailea, 

US, Jan 5-8,  

99. Briggs, R.O., Mittleman, D.D. and Davison, R.M. (1998) Using GroupSystems to Improve Briefings and Presentations: 

It's Not Just for Problem Solving Anymore, GroupSystems Worldwide Conference, Tucson, US, March 15-18.  
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100. Harris, R.W., Davison, R.M., Splettstoesser, D., Wong, A.C.P. and Yeo, A. (1998) Ethnic Dimensions of Attitudes 

Towards Computers in Developing Societies: Computer Anxiety and PC Involvement, 31st HICSS, Kona, US, Jan 6-9, 

VI, 695-704. 

101. Harris, R.W. and Davison, R.M. (1997) Do Students and Lecturers Feel the Same about Computers, and Does it Matter? 

International Conference of Computers in Education, Kuching, MY, Dec 2-6, 790-801. 

102. Davison, R.M. (1997) Innovative Education in the Royal Hong Kong Police Force, International DSI Conference, 

Sydney, AU, July 20-23, I, 275-279. 

103. Davison, R.M. and Briggs, R.O. (1997) GSS for Presentation-Style Meetings, 30th HICSS, Maui, US, January 7-10, II, 

430-439. 

104. Davison, R.M. and Jordan, E. (1996) Cultural Factors in the Adoption and Use of GSS, in: Glasson, B.C., Vogel, D.R., 

Bots, P.W.G. and Nunamaker, J.F. Information Systems and Technology in the International Office of the Future, 

Chapman and Hall, IFIP WG 8.4 Working Conference on the International Office of the Future: Design Options and 

Solution Strategies, Tucson, US, April 8-11, 99-110. 

105. Davison, R.M. (1995) The Role of GSS in Requirements Specification: A Case Study, INFORMS 1995 Sessions on GDSS 

as Support for Designing Organisations and Information Systems, Singapore, SG, III, June 25-28, 47-56. 

106. Davison, R.M. (1995) The Development of an Instrument for Measuring the Suitability of Using GSS to Support Meetings, 

2nd PACIS, Singapore, SG, 21-29. 

107. Wong, E.Y.W., Davison, R.M. and Wade, P.W. (1994) Computer Ethics and Tertiary Level Education in Hong Kong, 

Proceedings of the ACM Conference on Ethics in the Computer Age, Chattanooga, US, Nov 11-13, 127-132. 

108. Wong, E.Y.W. and Davison, R.M. (1994) A Study on the Expectation of Female Students following a Technically Oriented 

Degree Course in Hong Kong, International Conference on the Development and Role of Women in Technology, Beijing, 

CN, Sept 21-23, 562-567. 

109. Chiu, J.W.K., Yiu, K.L.K., Cockcroft, S. and Davison, R.M. (1994) Management Information Systems Requirements: A 

Hong Kong Study, Academy of International Business Conference on Asia-Pacific Business in the Year 2000, Beijing, CN, 

June 23-25, 459-465. 

110. Davison, R.M. (1993) An Agenda for GDSS Research in Hong Kong, 1st PACIS, Kaohsiung, TW, March, 162-166. 

111. James, G.C., Davison, R.M. and Fang, A.C.Y. (1992) Dimensions of Difficulty in English for Science - A Corpus-Based 

Investigation, Quilt and Quill, Achieving and Maintaining Quality in Language Teaching and Learning, International 

Language in Education Conference, Hong Kong, HK, March 1, 316-324. 

 

REFEREED CONFERENCE PANELS (22) 
1. Davison, R.M. and Abbott, P.Y. (2020) Academic Writing and Publishing in ICT4D, IFIP 9.4 European Regional 

Conference, Virtual, June 10-11. 

2. Urquhart, C., Nandhakumar, J., Stein, M.K., Davison, R.M., Griffiths, C., Tarafdar, M. and Te’eni, D. (2019) What Makes 

a Top Ranked Journal? The Journey Towards Great Journals in IS, 27th ECIS, Stockholm, SE, June 12-14 

3. Davison, R.M., Diaz Andrade, A., van Belle, J.P. and Braa, K. (2019) Digital Equity, 15th IFIP WG 9.4 Conference, Dar es 

Salaam, TZ, May 1-3. 

4. Markus, M.L., Davison, R.M., Marsden, J.R., Stahl, B.S. and Fedorowicz, J. (2017) IS Research Ethics in the Era of Big 

Data: Senior Scholar’s Forum, 38th ICIS, Seoul, KR, December 11-14. 

5. Coleman, E., Carter, M., Davison, R.M., Chigona, W. and Urquhart, C. (2017) Social Inclusion in the AIS Community: 

What, Why and How, 38th ICIS, Seoul, KR, December 11-14. 

6. Davison, R.M., Schwabe, G., Elbanna, A. and Diaz Andrade, A. (2017) Unleashing Innovation in IS Research Together, 

25th ECIS, Guimaraes, PT, June 8-10 

7. Davison, R.M., Diaz Andrade, A., Bass, J., Chigona, W. and Siribaddana, P. (2015) Student Publication Strategies, 13th IFIP 

WG 9.4 Conference, Colombo, LK, May 20-22, 3260-3263. 

8. Joia, L.A., Davison, R.M., Diaz Andrade, A., Urquhart, C. and Kah, M. (2011) Self-Marginalized or Uninvited? The 

Absence of Indigenous Researchers in the Arena of Globalized ICT4D Research, 32nd ICIS, Shanghai, CN, Dec 4-7. 

9. Ferran, C., Garcia-Murillo, M., Graeml, A. and Davison, R.M. (2010) Publishing IS Research in and about Latin America, 

16th AMCIS, Lima, PE. 

10. Davison, R.M. (2007) Information Systems Research in China, 15th Cross-Cultural Research in Information Systems SIG 

Workshop, Montreal, CA, December 8th. 

11. Davison, R.M., Vogel, D.R., Björkstén, J., Schwabe, G., Cameron, A.-F. and Čečez-Kecmanović, D. (2008) Informal 

Communication Practices in Organisational Knowledge Management, 16th ECIS, Galway, IE. 

12. Davison, R.M., Sia, S.K., Kankanhalli, A., and Ji, S.B. (2006) IS in China, 10th PACIS, Kuala Lumpur, MY, July 7-9. 

13. Evaristo, R., Pauleen, D.J., Davison, R.M., Ang, S., Kamel, S. and Klein, S. (2005) Cultural Bias in IS Research and Practice: 

Are You Coming from the Same Place I Am? 26th ICIS, Las Vegas, US, Dec 10-14. 

14. Davison, R.M., Jordan, E., Hsu, C. and Avgerou, C. (2003) Professional Societies in Information Systems: A Force for 

Globalisation or Good? IFIP WG8.2 and WG9.4 Joint Working Conference: IS Perspectives and Challenges in the 

Context of Globalisation, Athens, GR, June 15-17, 455-459. 

15. Davison, R.M., Clarke, R., Kuo, B. and Langford, D. and Smith, H.J. (2002) Information Privacy in a Globally Networked 

Society: Implications for IS Research, 23rd ICIS, Barcelona, ES, 15-18 Dec, 915-918. 

16. Davison, R.M., Vogel, D.R. and Higa, K. (2002) E-Teams: Critical Success Factors, 6th PACIS, Tokyo, JP, Sept 2-4, 

1197. 

17. Kock, N.F., Davison, R.M., Figueiredo, A.D. and Rupino da Cunha, P. (2002) Can Action Research be Successfully Used 

in Information Systems Doctoral Research? ISITE Conference, Cork, IE, June 19-21, 821-824. 

18. Davison, R.M., Huis in 't Veld, M.A.A., Parker, C. and Paul, G. (2002) Virtual Teams: Creating Synergies Through 

Organisational Partnerships, 15th Bled ECC, Bled, SI, June 17-19, 102-105. 
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19. Kock, N.F., Davison, R.M., Clarke, R. and Loch, K.D. (2000) IS Research Ethics: Defining Ethical, Barely Ethical and 

Unethical Behavior, 21st ICIS, Brisbane, AU, December 10-13, 720-723. 

20. Hofstede, G.J., Avgerou, C., Davison, R.M., Evaristo, R., Tan, M. and Walczuch, R. (2000) What Would You Do…? 

Multicultural IS Cases, 8th ECIS, Vienna, AT, July 3-5, 350. 

21. Davison, R.M., Dhillon, G.S., Kamel, S., Larsen, T.J., Loch, K.D., and Weiderman, M. (2000) Ethical Issues in 

CyberTeaching: A Panel, Proceedings of IRMA 2000, Anchorage, US, May 21-24, 1219. 

22. Davison, R.M., Harris, R.W., Jones, A.N. and Vogel, D.R. (1998) Technology Leapfrogging for Development - A Panel, 5th 

IFIP WG 9.4 Working Conference, Bangkok, TH, Feb 18-20, 369-370. 

 

KEYNOTE ADDRESSES (17) 
1. Researching the Building of Resilience in ICT4D, and then Publishing It, 1st African Development Informatics Conference, 

ZA, August 16th 2021. 

2. Reflections of an Editor and Senior Scholar, IADIS, PT, March 3 2021 

3. Reflections of a Senior Scholar, QUT SIS Doctoral Consortium, Brisbane, Australia, AU, Nov 2020. 

4. Responsible IS Research for a Better World, Information Systems International Conference, Surabaya, ID, July 23, 2019. 

5. Sustainable Development Goals and the ISJ/EJISDC, pre-ECIS working conference on Sustainable Development Goals in 

IS Research: Opening the Agenda Beyond Developing Countries’ Research, Stockholm, SE, June 10, 2019. 

6. Digital Innovation: Research Issues, 2nd International Multiconference, Lusaka, ZM, Aug 30, 2018,  

7. Transforming Societies through Digital Innovation, SIG Social Inclusion Workshop @ 38th ICIS, Seoul, KR, December 14, 

2017. 

8. The Importance of Context in Research, South African Institute of Computer Scientists and Information Technologists 

Annual Conference, Thaba Nchu, Free State, ZA, September 27, 2017. 

9. The Particular Implications of Context and Culture for KM Research, KMO Conference, Beijing, CN, Aug 21. 2017. 

10. Facilitating Social Harmony through ICTs: 14th IFIP WG 9.4 Conference, Yogyakarta, ID, May 22, 2017. 

11. Digital Enablement: Making Africa a Better Place, 2nd ICT4AD Conference, Douala, CM, May 8, 2017.  

12. Digital Enablement: Making the World a Better Place, 1st International Conference on Digital Enablement, Sydney, AU, Dec 

1, 2016. 

13. Knowledge Sharing for Mobile Workers: The Basis of Thriving in the Internet+ Economy, 16th International Symposium on 

Knowledge and Systems Science, Xi’ an, CN, Sept 24, 2015. 

14. Universal or Particular? The Implications of Context for Research Design and Theory, Joint CityU-USTC Research 

Workshop, Hefei, CN, April 1, 2015. 

15. Integrating IS in People, Objects, Institutions: Reflections and Implications for Research and Practice, 25th ACIS, Auckland, 

NZ, Dec 8, 2014. 

16. How to Do (and Hopefully Publish) Relevant Applied IS Research about Brasil, 1st IS in Latin America (ISLA) Conference, 

UTFPR Curitiba, BR, May 1,, 2014. 

17. IT-enabled Strategic Asset Management, Keynote Speech given at the Fujitsu-MRO Seminar on Strategic Asset 

Management, Hong Kong, HK, July 14,, 2004. 

 

OTHER PRESENTATIONS (176) [Presented by RD alone unless specified] 
1. Principles of Canonical Action Research, SIG MyAIS, Virtual, June 25th, 2021 

2. The coordination of workarounds: When a global enterprise system is not local, Guangzhou U, CN, Dec 8th, 2020. 

3. The coordination of workarounds: When a global enterprise system is not local, Xidian U, CN, Dec 7th, 2020. 

4. Information systems research methodology workshop: II: Research Philosophy and its influence on research approach 

and method; III: The Selection of Quantitative and Qualitative Methods; Institut Teknologi Sepuluh Nopember, 

Surabaya, ID, Nov 14th and 21st, 2020. 

5. The coordination of workarounds: When a global enterprise system is not local, U of Zurich, CH, October 22nd, 2020 

6. The coordination of workarounds: When a global enterprise system is not local, WBS, UK, October 14th, 2020 

7. Introducing Information Management Research, University of Indonesia, Jakarta, ID, Aug 10th, 2020 (with Sherah 

Kurnia). 

8. Getting Your Paper Published! Monash U, AU, July 9, 2020. 

9. Action Research: Ethics and Participation, UQ, AU, May 29, 2020. 

10. Action Research: Ethics and Participation, ANU, AU, April 30, 2020. 

11. Action Research: Ethics and Participation, UNSW, AU, March 16, 2020. 

12. A Guide to Publishing in International Journals, NJUFE, CN, Jan 9, 2020 

13. Research in Information Systems: Intradiscilinary and Interdisciplinary Approaches, Hefei UT, CN, Jan 8, 2020. 

14. Considering the PhD Thesis: A Guide to Examiner Thinking, USTC, Hefei, CN, Jan 7, 2020. 

15. Writing a Globally Competitive Paper, U of Oslo, NO, Oct 30, 2019 

16. Indigenous Theory and Digital Technologies in Emerging Markets, Loughborough U, UK, Oct 25, 2019. 

17. Writing Workshop, Pre-IDIA PhD Workshop, Hartbeestpoort, ZA, Aug 24, 2019. 

18. A Guide to Publishing in International Journals, Guangdong UT, CN, Aug 6, 2019 

19. A Guide to Publishing in International Journals, ITS, Surabaya, ID, July 24, 2019 

20. A Guide to Publishing in International Journals, 3rd ISICO Conference, Surabaya, ID, July 23, 2019 

21. Writing a Globally Competitive Paper, Keio U, Tokyo, JP, July 2, 2019 

22. Context is King! Considering Particularism in Research Design and Reporting, UCT, ZA, May 7, 2019. 

23. A Guide to Publishing in International Journals, UCT, ZA, May 6, 2019 

24. Global but not Local: A Story of Workarounds, Compliance and ERP, USTC, Hefei, CN, April 12, 2019. 

25. A Guide to Publishing in International Journals, Tilburg U, NL, April 6, 2019 
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26. Global but not Local: A Story of Workarounds, Compliance and ERP, Tilburg U, NL, April 5, 2019. 

27. Global but not Local: A Story of Workarounds, Compliance and ERP, Tongji U, CN, March 15, 2019. 

28. Context is King! Considering Particularism in Research Design and Reporting, ZJU, CN, Jan 24, 2019. 

29. Original Contributions to Knowledge in PhD Research, RMIT University, AU, Nov 9, 2018 

30. Context is King! Considering Particularism in Research Design and Reporting, Deakin U, AU, Nov 8, 2018. 

31. A Guide to Publishing in International Journals, Deakin U, AU, Nov 7, 2018 

32. Canonical Action Research: Introduction, Critique and Enhancements, U of Oslo, NO, Oct 29, 2018. 

33. A Guide to Publishing in International Journals, Umea U, SE, Oct 23, 2018 

34. Context is King! Considering Particularism in Research Design and Reporting, Umea U, SE, Oct 22, 2018. 

35. Research Trends in IT/IS and Publication Opportunities, Assumption U, Bangkok, TH, Sept 25, 2018. 

36. Knowledge Sharing in a Global Logistics Provider: An Action Research Project, XJTU, CN, Sept 13, 2018. 

37. Knowledge Sharing in a Global Logistics Provider: An Action Research Project, Xidian U, CN, Sept 12, 2018. 

38. A Guide to Publishing in International Journals, IFIP WG 9.4 Regional Conference, Tirana, AL, June 22, 2018. 

39. The Professional Responsibilities of ERP Experts: A New Form of Organizational Citizenship Behaviour, USTC, Hefei, 

CN, June 7, 2018 

40. Digital Innovation & Strategy: Research and Publication Tactics, Loughborough U, UK, June 1, 2018. 

41. Developing Indigenous Theory, AUT, NZ, May 14, 2018 

42. Knowledge Sharing in a Global Logistics Provider: An Action Research Project, VUW, NZ, May 12, 2018. 

43. Knowledge Sharing in a Global Logistics Provider: An Action Research Project, U Sydney, AU, May 10, 2018. 

44. Researcher Perspective in the AIS Basket of 8: A Weakness in Disciplinary Scope? U Sydney, AU, April 9, 2018 

45. Knowledge Sharing in a Global Logistics Provider: An Action Research Project, USTC Hefei, CN, Mar 22, 2018. 

46. Developing Indigenous Theory, VU Amsterdam, NL, November 24, 2017. 

47. Knowledge Sharing in a Global Logistics Provider: An Action Research Project, U Warwick, UK, Nov 21, 2017. 

48. Knowledge Sharing in a Global Logistics Provider: An Action Research Project, UNSW, AU, Oct 20, 2017. 

49. Developing Indigenous Theory, U Sydney, Australia, October 17, 2017. 

50. A Guide to Publishing in International Journals, Loughborough U, UK, June 20, 2017. 

51. A Journal Editor’s Perspective of Academic Reviewing, UGM, Yogyakarta, ID, May, 2017. 

52. Digital Work in Pre-digital Organizational Cultures: Tensions and Solutions, U of Botswana, Gaborone, BW, May 24 2017. 

53. A Guide to Publishing in International Journals, U of Botswana, Gaborone, BW, May 24, 2017. 

54. Indigenous Theory Building Workshop, UNISA, Johannesburg, ZA, May 15, 2017. 

55. Qualitative Research: The Case Study, TUT, Pretoria, May 13, 2017. 

56. Context is King! Considering Particularism in Research Design and Reporting, Wits U, Johannesburg, ZA, May 12, 2017. 

57. The Importance of Context: An Action Research Perspective, Aalto U, FI, April 24-25, 2017. 

58. A Guide to Publishing in International Journals, SSE, Riga, LV, April 21, 2017. 

59. Context is King! Considering Particularism in Research Design and Reporting, GDUT, CN, April, 2017. 

60. How to Publish from your Thesis, LSE, UK, March, 2017. 

61. Research into the Impact of (Enterprise) Social Media in the Chinese Workspace, SUIBE, CN, Jan 7, 2017. 

62. A Guide to Publishing in International Journals, SUIBE, CN, Jan 6, 2017. 

63. Small Data, Smart Analysis, Big Impact, RMIT U, AU, Nov, 2016. 

64. How to Publish from your Thesis, RMIT U, AU, Nov, 2016. 

65. Context is King! Considering Particularism in Research Design and Reporting, RMIT U, AU, Nov, 2016 

66. Current Trends, Future Prospects in ICT4D Research, RMIT, Melbourne, Nov, 2016. 

67. A Guide to Publishing in International Journals, RMIT, AU, Nov 2016. 

68. Context is King! Considering Particularism in Research Design and Reporting, USTC, Hefei, CN, Nov 16, 2016. 

69. Information Management for Crisis Management: The Role of Volunteer Citizens, USTC, Hefei, CN, Oct, 2016. 

70. Context is King! Considering Particularism in Research Design and Reporting, Monash U, AU, Oct 8, 2016, 

71. Small Data, Smart Analysis, Big Impact, USTC, Hefei, CN, Aug, 2016. 

72. Bridging the Theory-Practice Divide with Mixed Methods and Qualitative Data, Loughborough U, UK, June, 2016. 

73. Ethics in IS Research: Based on the AIS Code of Research Conduct, USTC Hefei, CN, March 21, 2016. 

74. Current Trends, Future Prospects in ICT4D Research, University of Yaoundé I, CM, January 5, 2016. 

75. Ethics in IS Research: Based on the AIS Code of Research Conduct, RMIT U, AU, Oct 13, 2015. 

76. Subverting Organisational IT Policy: A Case in China, U Nottingham Ningbo, CN, Oct, 2015. 

77. Social Media in and around the Enterprise, USTC, Hefei, CN, Sept 21, 2015. 

78. Subverting Organisational IT Policy: A Case in China, USTC, Hefei, CN, May 15, 2015. 

79. Canonical Action Research: Introduction, Critique and Enhancements, AUT, NZ, May 13, 2015.  

80. The Ins and Outs of Interdisciplinary Work: An Information Systems Perspective, U of Loughborough, UK, April 29, 2015. 

81. The Ins and Outs of Interdisciplinary Work: An Information Systems Perspective, Lancaster U, UK, April 27, 2015. 

82. Qualitative Research: The Case Study, Jinan University, Guangzhou, April 16, 2015. 

83. The Ins and Outs of Interdisciplinary Work: An Information Systems Perspective UNISA, AU, Feb 26, 2015. 

84. The Ins and Outs of Interdisciplinary Work: An Information Systems Perspective, RMIT U, AU, Feb 25, 2015 

85. Digital Work in Pre-digital Organizational Cultures: Tensions and Solutions, KUBS, Seoul, KR, April 6, 2015. 

86. A Guide to Publishing in International Journals, Addis Ababa University, ET, Jan 1, 2015. 

87. A Stream of Research into the Impact of Social Media & Communication Processes in the Chinese Workspace, Jinan U, 

Dec 23, 2014. 

88. A Guide to Publishing in International Journals, AUT, NZ, Dec 10 2014. 

89. A Stream of Research into the Impact of Social Media & Communication Processes in the Chinese Workspace, USTC 

Hefei, CN, Nov 28, 2014. 
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90. A Stream of Research into the Impact of Social Media & Communication Processes in the Chinese Workspace, National 

Chung Hsing U, Tai Chung, TW Nov 21, 2014 

91. A Stream of Research into the Impact of Social Media & Communication Processes in the Chinese Workspace, NTU Taipei, 

TW, Nov 20, 2014. 

92. A Stream of Research into the Impact of Social Media & Communication Processes in the Chinese Workspace, UNSW, 

AU, Oct 27, 2014. 

93. A Guide to Publishing in International Journals, Tilburg U, NL, Oct 9, 2014. 

94. A Stream of Research into the Impact of Social Media & Communication Processes in the Chinese Workspace, Tilburg U, 

NL, Oct 9, 2014. 

95. Current Trends, Future Prospects in ICT4D Research, ADFA-UNSW Canberra, AU, Sept 26, 2014, 

https://www.youtube.com/watch?v=C4invCq7ap0,  

96. Social Media and Communication Processes at Work: Evidence from China, USTC, Hefei, CN, Sept 19, 2014.  

97. The Relevance of Applied Research: Why What We Do Matters, Sasin GSB, Bangkok, TH, July 22, 2014.,  

98. The Relevance of Applied Research: Why What We Do Matters, U of Wollongong in Dubai, AE, June 5, 2014. 

99. The Relevance of Applied Research: Why What We Do Matters, Royal Holloway, UK, May 22, 2014. 

100. IT Artifacts or Information Systems, Loughborough U, UK, May 20, 2014.  

101. IT Artifacts or Information Systems, ESSEC, FR, May 16th, 2014. 

102. IT Artifacts or Information Systems, USTC, Hefei, CN, March 3rd, 2014. 

103. The Relevance of Applied Research: Why What We Do Matters, Brunel University, UK, Oct 28, 2013. 

104. Resisting Corporate IT Policy: Technology-Centric Workarounds, Loughborough U, UK, Oct 24, 2013. 

105. Canonical Action Research: Introduction, Critique and Enhancements, Monash U, AU, Oct 9, 2013. 

106. Web 2 for Work in the Chinese Software Industry, Xidian U, Xian, CN, Sept 16, 2013. 

107. Universalism and Particularism in Management Research: Loughborough UT, UK, June 3, 2013.  

108. The Relevance of Applied Research: Why What We Do Matters, RSM, Rotterdam, NL, May 15, 2013. 

109. Theory, Theorising and Theory Crafting, Loughborough UT, UK, Nov 8, 2012. 

110. Crafting a New Theory: From Messy Process to a Process Model, Brunel U, London, UK, Nov 7, 2012. 

111. Web 2.0 for Work: Social Networking in the Workspace, USTC, Hefei, CN, Oct 18,, 2012. 

112. Crafting a New Theory: From Messy Process to a Process Model, Xidian U, Xian, CN, Oct 11, 2012. 

113. Canonical Action Research: Introduction, Critique and Enhancements, MMU, Kuala Lumpur, MY, Oct 1, 2012. 

114. A Guide to Publishing in International Journals, MMU, Kuala Lumpur, MY, Sept 30, 2012. 

115. A Guide to Publishing in A-Journals, Universidade Positivo, Curitiba, BR, July 29 2012.  

116. Rethinking Knowledge: An Interpretive Study of Chinese Knowledge Seeking and Sharing Practices, Sichuan U, Chengdu, 

CN, June 28, 2012.  

117. A Guide to Publishing in A-Journals, Xihua U, Chengdu, CN, June 28, 2012. 

118. A Guide to Publishing in A-Journals, Brunel U, London, UK, June 12, 2012.  

119. Crafting a New Theory: From Messy Process to a Process Model, Loughborough UT, UK, June 11, 2012. 

120. A Guide to Publishing in A-Journals, Chalmers U, Goteborg, SE, June 8, 2012. 

121. Rethinking Knowledge: An Interpretive Study of Chinese Knowledge Seeking and Sharing Practices, CBS, DK, June 6, 

2012. 

122. Canonical Action Research: Introduction, Critique and Enhancements, USTC, Hefei, CN, May 7, 2012. 

123. Rethinking Knowledge: An Interpretive Study of Chinese Knowledge Seeking and Sharing Practices, ANU, Canberra, AU, 

April 27, 2012. 

124. Rethinking Knowledge: An Interpretive Study of Chinese Knowledge Seeking and Sharing Practices, NSYSU, Kaohsiung, 

TW, April 18, 2012. 

125. Rethinking Knowledge: An Interpretive Study of Chinese Knowledge Seeking and Sharing Practices, VUW, Wellington, 

NZ, April 4, 2012.  

126. Canonical Action Research: Introduction, Critique and Enhancements, UQ, AU, March 12, 2012. 

127. Rethinking Knowledge: An Interpretive Study of Chinese Knowledge Seeking and Sharing Practices, UQ, AU, March 9, 

2012. 

128. Rethinking Knowledge: An Interpretive Study of Chinese Knowledge Seeking and Sharing Practices, Sasin GSB, Bangkok, 

TH, Feb 24, 2012. 

129. Rethinking Knowledge: An Interpretive Study of Chinese Knowledge Seeking and Sharing Practices, USTC, CN, Jan 13, 

2012. 

130. Rethinking Knowledge: An Interpretive Study of Chinese Knowledge Seeking and Sharing Practices, NTU, SG, Nov 18, 

2011. 

131. Rethinking Knowledge: An Interpretive Study of Chinese Knowledge Seeking and Sharing Practices, BUAA, CN, Nov 4, 

2011. 

132. Rethinking Knowledge: An Interpretive Study of Chinese Knowledge Seeking and Sharing Practices, BUPT, CN, Oct 25, 

2011. 

133. Rethinking Knowledge: An Interpretive Study of Chinese Knowledge Seeking and Sharing Practices, Brunel U, London, 

UK, October 10, 2011. 

134. Rethinking Knowledge: An Interpretive Study of Chinese Knowledge Seeking and Sharing Practices, Loughborough UT, 

UK, October 7, 2011. 

135. Rethinking Knowledge: An Interpretive Study of Chinese Knowledge Seeking and Sharing Practices, Tilburg U, NL, 

October 6, 2011. 

136. Knowledge and Information Seeking and Sharing: Towards a New Theoretical Perspective, VCU, Richmond, US, June 23, 

2011. 

https://www.youtube.com/watch?v=C4invCq7ap0
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137. Knowledge and Information Seeking and Sharing: Towards a New Theoretical Perspective, U of Oklahoma, Norman, US, 

June 21, 2011. 

138. Knowledge and Information Seeking and Sharing: Towards a New Theoretical Perspective, Renmin U, Beijing, CN, May 

12, 2011. 

139. Knowledge and Information Seeking and Sharing: Towards a New Theoretical Perspective, Fudan U, Shanghai, CN, May 

10, 2011. 

140. Knowledge Sharing in Chinese PR Firms: Moving Towards a New Theory, Xidian U, Xian, CN, March 12, 2011. 

141. Knowledge Sharing in a Chinese Professional Services Firm: Technology, Work Practices and Theoretical Implications, 

Renmin U, Beijing, CN, Nov 30, 2010. 

142. A Guide to Publishing in International Management Journals, CUG, Wuhan, CN, Nov 4, 2010. 

143. Extending Canonical Action Research for Organisational Change: Bridging the Research-Practice Gap, Brunel U, London, 

UK, September 10, 2010. 

144. Canonical Action Research: Introduction, Critique and Enhancements, ANU, Canberra, AU, May 14, 2010.  

145. Canonical Action Research: Introduction, Critique and Enhancements, BUAA, Beijing, CN, April 7, 2010. 

146. Knowledge Sharing Initiatives in Chinese Professional Service Firms, NTUT, Taipei, TW, Sept 24, 2009. 

147. Knowledge Sharing Initiatives in Chinese Professional Service Firms, SWUFE, Chengdu, CN, May 11, 2009. 

148. Cultural Diversity and Information Management, Workshop organised at the 68th AoM Conference, Anaheim, US, Aug 8-

13, 2008 (with Martinsons, M.G., Brivins, A.G., Beath, C.M. and Jayaganesh, M.). 

149. Workshop on Publishing in Information Systems, Wuhan ICEB, CN, June 1, 2008. 

150. The Multimethodological Investigation of Knowledge Sharing Practices at Eastwei, USTC, Suzhou, CN, May 29, 2008. 

151. Social Networking in the Chinese Workspace: The Impact of IM Tools, USTC, Suzhou, CN, May 28, 2008. 

152. Information Systems Research in China, Fu Jen U, Taipei, TW, Nov 24, 2007. 

153. Principles of Canonical Action Research, CUG, Wuhan, CN, May 28, 2007h. 

154. From Government to eGovernment: A Transition Model, SJTU, Shanghai, CN, December 18, 2006. 

155. Strategic Decision Making and Support Systems: Comparing American, Japanese and Chinese Management, Tsinghua U, 

Beijing, CN, Nov 7, 2006.  

156. Survey Research Design, Guanghua SM, Peking U, Beijing, CN, Nov 6, 2006. 

157. International Paper Development Workshop, PDW organised at the 66th AoM Conference, Atlanta, US, Aug 11-16, 2006. 

158. International Networking and Research Opportunities, PDW organised at the 66th AoM Conference, Atlanta, US, August 

11-16, 2006. 

159. Publishing in Information Systems, Guanghua SM, Peking University, Beijing, CN, Feb 17, 2006. 

160. Reflections on the TEA Process, Presentation given as part of a Workshop on Developing Reflective Professional Practice, 

City University of Hong Kong, HK, December 7, 2005. 

161. Information Ethics, Faculty of Business, City University of Hong Kong, HK, November 1, 2005.  

162. Principles of Canonical Action Research, Guanghua SM, PKU, Beijing, CN, October 14, 2005. 

163. The Ethical Values of IT Professionals: Evidence from Hong Kong and China + Web Surveys in the Chinese Context, 

Renmin U, Beijing, CN, Oct 12, 2005. 

164. Principles of Canonical Action Research, WSU, Pullman, US, August 16, 2005. 

165. Enabling Eagles to Soar in the Land of the Dragon: American-Chinese Work Management Issues in the New Century, 

PDW presented at the 65th AoM Conference, Waikiki, US, Aug 5-10, 2005 (with Martinsons, M.G. and Brivins, A.G.). 

166. From Government to eGovernment: A Transition Model, U of Macau, MO, June 20, 2005. 

167. From Government to eGovernment: A Transition Model, UNU-IIST, Macau, MO, June 20, 2005. 

168. Principles of Canonical Action Research, NTU, SG, April 8, 2005. 

169. From Government to eGovernment: A Transition Model, NTU, SG, April 4, 2005. 

170. Pedagogical Issues for Successful Global Virtual (Student) Teams, PDW presented at the 64th AoM Conference, New 

Orleans, US, Aug 6-11, 2004 (with Panteli, N., Jarvenpaa, S.L. and Yoo, Y.). 

171. Conceptual and Generative Metaphors in the Strategic Change Process, USC, Los Angeles, US, Dec 11, 2003. 

172. Principles of Canonical Action Research, GSU, Atlanta, US, Aug 8, 2003. 

173. Coordination and Control in Distributed Teams, Symposium presented at the 63rd AoM Conference, Seattle, US, Aug 

1-6, 2003 (with Crowston, K., Fayard, A.-L., Cummings, J., Woolley, A.W. and Cramton, C.). 

174. The Influence of Chinese Culture on Information Systems Management and Organisational Change, PDW presented at the 

63rd AoM Conference, Seattle, US, Aug 1-6, 2003 (with Martinsons, M.G.). 

175. Intervening with GSS to Support Meetings: An Action Research Approach, Doctoral Consortium of the 17th ICIS, 

Cleveland, US, Dec 13-15, 1996. 

176. Developing an Instrument to Measure Meetings, Doctoral Consortium of the 6th ACIS, Perth, AU, Sept 26, 1995. 

 

BOOKS 
1. Davison, R.M., Harris, R.W., Qureshi, S., Vogel, D.R. and Vreede, G.J. de (Eds.) (2005) Information Systems in 

Developing Countries: Theory and Practice, City University of Hong Kong Press, 289pp. 

2. James, G.C., Davison, R.M., Cheung, A.H.Y. and Deerwester, S. (1993) English in Computer Science: A Corpus-Based 

Lexical Analysis, Longman Asia: Hong Kong. 

 

CHAPTERS AND CASES IN BOOKS (21) 
1. Strous, L., Davison, R.M. and Raventos, G.M. (2020) Digital Equity, Sustainable Development and the ICT 

Professional, in: Strous, L., Johnson, R., Grier, D.A. and Swade, D. (Eds.) Unimagined Futures: ICT Opportunities and 

Challenges, IFIP AICT 555, Springer, 229-240, https://www.springer.com/gp/book/9783030642457. 

https://www.springer.com/gp/book/9783030642457
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2. Davison, R.M. (2018) Reflections on 20 Years of Action Research, the ISJ and David Avison, in: Fitzgerald, G. and 

Malaurent, J. (Eds) Information Systems, Development Approaches and Qualitative Research: A Tribute to David 

Avison, ESSEC: France, 39-43. 

3. Davison, R.M. and Wong, L.H.M. (2018) Action Research for PhD Students: A Supervisor-Student Dialogue, in: 

Fitzgerald, G. and Malaurent, J. (Eds) Information Systems, Development Approaches and Qualitative Research: A 

Tribute to David Avison, ESSEC: France, 104-107. 

4. Bi, R., Davison, R.M., Kam, B. & Smyrnios, K.X. (2017) How Does IT Capability Impact Organizational Agility in the 

Supply Chain Context? in Khosrow-Pour,  M. (Ed) Handbook of Research on Technology Adoption, Social Policy, IGI 

Global: Hershey, PA, Chapter 6, 682-693. 

5. Davison, R.M. and Martinsons, M.G. (2015) Methodological Practice and Policy for Organisationally and Socially 

Relevant IS Research: An Inclusive-Exclusive Perspective, in: Willcocks, L.P., Sauer, C. and Lacity, M.C. (Eds) 

Formulating Research Methods for Information Systems Research, Springer, 97-111. 

6. Martinsons, M.G. and Davison, R.M. (2010) Knowledge Management in the Chinese Business Context, in: Schwarz, D. 

(Ed.) Encyclopedia of Knowledge Management, 2nd Edition, IGI: Hershey, PA, Chapter 66, 682-693. 

7. Davison, R.M., Martinsons, M.G. and Ou, C.X.J. (2010) Knowledge Sharing in Professional Services Firms in China, 

in: Lacity, M.C., Willcocks, L.P. and Zheng, Y.Q. (Eds.) China's Emerging Outsourcing Capabilities: The Services 

Challenge, Palgrave-Macmillan, London & New York, Chapter 7, 165-183.  

8. Martinsons, M.G. and Davison, R.M. (2010) Globalization and Information Management Strategy, in: Bidgoli, H. (Ed.) The 

Handbook of Technology Management, Wiley, Volume 2, Chapter 47, 653-664. 

9. Huang, Q., Davison, R.M., Liu, H.F. and Gu, G.B. (2009) The Impact of Leadership Style on Knowledge Sharing 

Intentions in China. In: Hunter, M.G. and Tan, F.B. (Editors). Technological Advancement in Developed and Developing 

Countries: Discoveries in Global Information Management, Advances in Global Information Management Series Vol 8, 

IGI Global, Hershey, Chapter 9, 174-200. 

10. Davison, R.M., Kam, C.S.P., Li, M.Y., Li, Y. and Ou, C.X.J. (2008) Web-Based Surveys in China, in: Hunter, G. and Tan, 

F. (Eds.) International Perspectives in Advancing Information Management: Global Adaptations, Idea Group Publishing, 

Chapter 10, 164-184. 

11. Davison, R.M. and Martinsons, M.G. (2008) Empowerment or Enslavement: A Case of Process Based Organisational 

Change in Hong Kong, in: Willcocks, L.P. and Lee, A.S. (Eds.) Major Currents in Information Systems, Volume 5, Sage: 

London, Chapter 73, 308-324. 

12. Davison, R.M. and Martinsons, M.G. (2007) Action Research and Consulting: Hellish Partnership or Heavenly Marriage? 

in Kock, N.F. (Ed.) Information Systems Action Research: An Applied View of Emerging Concepts and Methods, Springer, 

Chapter 16, 377-394. 

13. Davison, R.M. and Vogel, D.R. (2007) Group Support Systems in Hong Kong: An Action Research Project, in: Galliers, 

R.D., Markus, M.L. and Newell, S. (Eds.) Exploring Information Systems Research: Readings and Reflections, 

Routledge: London, Chapter 2, 33-46. 

14. Davison, R.M. (2005) Ethical Issues, in: Avison, D.E. and Pries-Heje, J. (Eds.) Research in Information Systems: A 

Handbook for Research Supervisors and their Students, Butterworth Heinemann, Chapter 8, 143-152. 

15. Davison, R.M. (2001) Contributing author to Information Technology for Management: Transforming Business in the 

Digital Economy (Turban, McLean and Wetherbe: Wiley) Appendix 1.1 (Ethics in Information Technology Management) 

pp.41-44; Chapter 16 (Impacts of IT on Organizations, Individuals and Society). 

16. Davison, R.M. (2001) GroupSystems Application Story: Enhancing Police Training, in: Turban, E. and Aronson, J. 

Decision Support Systems and Intelligent Systems, 6th Edition, Prentice Hall: Englewood Cliffs. Chap 1, Box 1.7, p.16. 

17. Davison, R.M. (1996) Data Privacy in a Hospital, in: The Management Development Centre of Hong Kong, Hong Kong 

Management Cases in Information Systems Management, Chinese University Press: Hong Kong: 39-41. 

18. Davison, R.M. (1996) Software Piracy, in: The Management Development Centre of Hong Kong, Hong Kong Management 

Cases in Information Systems Management, Chinese University Press: Hong Kong: 37-38. 

19. Davison, R.M. (1996) Expanding an Airline and Maintaining Profitability, in: The Management Development Centre of 

Hong Kong, Hong Kong Management Cases in Information Systems Management, Chinese University Press: Hong Kong: 

7-8. 

20. Davison, R.M. (1996) Developing a Garment Manufacturer from Run-of-the-Mill to Top-of-the-Line, in: The 

Management Development Centre of Hong Kong, Hong Kong Management Cases in Information Systems Management, 

Chinese University Press: Hong Kong: 65-66. 

21. Davison, R.M. (1996) Electronic Distribution of Hospital Supplies in Hong Kong, in: The Management Development Centre 

of Hong Kong, Hong Kong Management Cases in Information Systems Management, Chinese University Press: Hong Kong: 

33-34. 

 

BOOK REVIEWS 
1. The Global News Challenge: Market Strategies of International Broadcasting Organizations in Developing Countries, A 

Geniets, Routledge, 2013 – EJISDC (58). 

2. Implementing and Managing eGovernment, by Richard Heeks, Sage, 2006 - EJISDC (23) 

3. The Power Law of Information: Life in a Connected World, Sage Publications, by S. Srinovasa, Sage, 2006 - EJISDC 

(29) 

4. IT Application Service Offshoring: An Insider’s Guide, Sage Publications, M Lewis, Sage, 2006 - EJISDC (29) 

5. The New Economy in Development: ICT Challenges and Opportunities, A.P. D’Costa, Sage, 2006 - EJISDC (29) 

6. Offshoring Information Technology: Sourcing and Outsourcing to a Global Workforce, by Erran Carmel and Paul Tjia, 

CUP, 2005 - EJISDC (23) 

7. IT Experience in India: Bridging the Digital Divide, Kenneth Keniston & Deepak Kumar (Eds.), Sage, 2004 EJISDC (17) 
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8. Technology Transfer: Strategic Management in Developing Countries, Goel Cohen, Sage, 2003 – EJISDC (17) 

9. Virtuality Check, François Fortier, Verso, 2002 – The Information Society (20, 3, 235-236). 

10. Internet Ethics (Ed.: D. Langford), Macmillan, 1999.  

 

WEB PUBLICATIONS  
1. Kreps, D., van der Velden, M., Fors, P., Patrignani, N., Davison, R.M., Lennerfors, T., Zielinski, C, Kasper, G.M. and 

Schultze, U. (2019) IFIP Position Paper on E-Waste, Vienna: IFIP 

https://www.ifip.org//index.php?option=com_content&task=view&id=159&Itemid=475  

2. Davison, R.M. (2018) High Impact Research that is Relevant, Responsible and Consumable, RRBM Blog: 

https://www.rrbm.network/high-impact-research-that-is-relevant-responsible-and-consumable-robert-davison/, March 

21st.  

3. AIS InSider (2016) Ten Questions with Robert M Davison, https://aisnet.org/news/news.asp?id=307885  

4. Davison, R.M. (2010) Social Networking, Work and ICT4D, Viewpoint Article for the IFIP WG 9.4: 

http://www.ifipwg94.org/social-networking-work-and-ict4d, March 3rd. 
5. Davison, R.M. (2009) AIS Insider: Professional Ethics, 

http://ais.affiniscape.com/displaycommon.cfm?an=1&subarticlenbr=735, February 16th. 

6. Davison, R.M. (2006) International Networking and Research PDWs, Newsletter of the Organizational Communication 

and Information Systems Division, Academy of Management. 

http://ocis.aomonline.org/index.php?option=com_content&task=view&id=125&Itemid=43, April 7th. 

7. Davison, R.M. (2006) Internationalising the Academy: Do We Really Want to?, Newsletter of the Organizational 

Communication and Information Systems Division, Academy of Management.  

http://ocis.aomonline.org/index.php?option=com_content&task=view&id=38&Itemid=26 January 2nd. 

8. Davison, R.M. (1998) An Action Research Perspective of Group Support Systems: How to Improve Meetings in Hong 

Kong, PhD Dissertation, Dept of Information Systems, City University of Hong Kong: 

http://www.is.cityu.edu.hk/People/AcademicStaff/rd/rd-phd.htm 

9. Davison, R.M. (1998) An Instrument for Measuring Meeting Processes, Survey Instruments in Information Systems 

Repository (MISQ Discovery), http://www.acs.ucalgary.ca/~newsted/q5569.htm 

 

RADIO BROADCASTS 
Invited panellist on RTHK’s Radio 3 “Backchat” programme, discussing the “Working at Home” phenomenon in Hong Kong; 

April 29th, 2004. 

 

DEPARTMENTAL WORKING PAPERS 
1. Davison, R.M. and Martinsons, M.G. (2000) Empowerment or Enslavement: A Case of Process Redesign in Hong Kong, 

Working Paper 00/05, Department of Information Systems, City University of Hong Kong. 

2. Martinsons, M.G. and Davison, R.M. (2000) Cultural Considerations in Business Process Change, Working Paper 00/04, 

Department of Information Systems, City University of Hong Kong. 

3. Vogel, D.R., Davison, R.M., Shroff, R. and Qureshi, S. (2000) Sociocultural Learning in Globally Distributed Teams, 

Working Paper 00/03, Department of Information Systems, City University of Hong Kong. 

4. Davison, R.M. and Vogel, D.R. (1998) Group Support Systems in Zeta Corporation: Experiences in Applying Action 

Research, Working Paper 98/07, Department of Information Systems, City University of Hong Kong. 

5. Davison, R.M., Qureshi, S., Vreede, G.J. de, Vogel, D.R. and Jones, N. (1998) Group Support Systems Through the Lens 

of Action Research: Cases in Organisations, Working Paper 98/05, Department of Information Systems, City University 

of Hong Kong. 

6. Davison, R.M. (1996) National Cultures, Organisational Forms and Group Support Systems, Working Paper 96/07, 

Department of Information Systems, City University of Hong Kong. 

7. Davison, R.M. (1996) Outcomes in GSS Research, Working Paper 96/06, Department of Information Systems, City 

University of Hong Kong. 

8. Davison, R.M. and Jordan, E. (1996) Cultural Factors in the Adoption and Use of GSS, Working Paper 96/04, Department 

of Information Systems, City University of Hong Kong. 

9. Davison, R.M. (1995) Socio-Psychological Aspects of Group Processes, Working Paper 95/03, Department of Information 

Systems, City University of Hong Kong. 

10. Davison, R.M. (1995) A Survey of Group Support Systems: Technology and Operations, Working Paper 95/02, Department 

of Information Systems, City University of Hong Kong. 

 

AWARDS 
 Top 2% of the world’s most highly cited scientists (Stanford University) (2021) 

 Fellow of the Association for Information Systems (2019) 

 Citation of Excellence, Emerald Publishing Ltd (2017) 

 City University of Hong Kong: Faculty of Business, Junior Faculty Research Award (1999-2000). 

 

RESEARCH GRANTS 

As Principal Investigator (Total Value = HK$5,761,160) 
2020  

General Research Fund GRF 11500120 (24 months) The Impact of Social Media on Digital Guanxi Formation in the Chinese 

Workplace, $499,398 

https://www.ifip.org/index.php?option=com_content&task=view&id=159&Itemid=475
https://www.rrbm.network/high-impact-research-that-is-relevant-responsible-and-consumable-robert-davison/
https://aisnet.org/news/news.asp?id=307885
http://www.ifipwg94.org/social-networking-work-and-ict4d
http://ais.affiniscape.com/displaycommon.cfm?an=1&subarticlenbr=735
http://ocis.aomonline.org/index.php?option=com_content&task=view&id=125&Itemid=43%20
http://division.aomonline.org/ocis/index.php?option=com_content&task=view&id=38&Itemid=44
http://division.aomonline.org/ocis/index.php?option=com_content&task=view&id=38&Itemid=44
http://www.is.cityu.edu.hk/People/AcademicStaff/rd/rd-phd.htm
http://www.acs.ucalgary.ca/~newsted/q5569.htm
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2016 

General Research Fund GRF 9042412 (36 months) How Business Professionals Adapt to Inadequate Information Systems, 

$494,000 

2015 

Strategic Research Grant SRG 7004560 (12 Months) How Business Professionals Adapt to Inadequate Information Systems, 

City University of Hong Kong $100,000 

2014 

Strategic Research Grant SRG 7004263 (12 months) Resistance and Workarounds: How Information Workers Gain Access to the 

Technology They Need, City University of Hong Kong $100,000 

2013 

Strategic Research Grant SRG 7004117 (12 months) Knowledge Strategy in Chinese Firms, City University of Hong Kong 

$100,000 

2012 

Strategic Research Grant SRG 7002895 (6 months) Conceptualizing the Competitive Potential Perspective of Knowledge 

Strategizing, City University of Hong Kong $71,773 

2011 

General Research Fund GRF142211 (24 months) Web 2.0 for Work: Social Networking in the Workspace, $508,953 + $20,000 

top up. = $528,953 

2010 

General Research Fund GRF142010 (24 months) Knowledge Management in the Chinese Private Sector, $560,334 

2007 

Strategic Research Grant SRG 7002179 (10/07 - 03/09) The Impact of Knowledge Management Initiatives in Hong Kong 

and China, City University of Hong Kong $172,436 

2005 

Competitive Earmarked Research Grant CERG 9041051 CityU 1425/05H (01/2006-12/2007) “Virtual Work: Collaboration 

and Cooperation to Promote Knowledge Sharing between SMEs in Hong Kong and China”, City University of Hong 

Kong: $716,709. 

2004 

Strategic Research Grant SRG 7001668 (12/2004-11/2006), “Action Research Based Virtual Collaboration Interventions in 

Small and Medium Sized Enterprises (SMEs) in Hong Kong”, City University of Hong Kong: $190,000. 

2003 

Small Scale Research Grant SSRG9030991 (07/2003-12/2003) “The Influence of Societal Culture on the Attitude of Hong 

Kong Citizens Towards the Smart ID Card”, City University of Hong Kong: $20,180. 

Strategic Research Grant SRG 7001576 (12/2003-11/2004), “Preliminary Investigation into Skills Appropriate for Virtual 

Collaboration in Hong Kong SMEs”, City University of Hong Kong: $142,222. 

2002 

Strategic Research Grant SRG7001266 (04/2002-03/2004) “The Information Ethics of Hong Kong’s IT Professionals”; City 

University of Hong Kong: $200,000. 

Small Scale Research Grant SSRG9030930 (07/2002-12/2002), “The Accountability of Hong Kong’s IT Professionals”, City 

University of Hong Kong: $49,175. 

1999 

Teaching Development Grant TDG6000027 (06/1999-05/2001) “CyberCourses”, City University of Hong Kong, $1,815,980. 

 

As Co-Investigator (Total Value = HK$2,785,840 + RMB1,435,000) 
2017  

China National Science Foundation (NSSF:71671048) (01/2017 – 12/2020) 

Research of Evolutional Decision-making Behavior based on Interactive Decision Support Aids in E-commerce, 

RMB480,000 

2016 

China National Social Science Foundation (NSSF:71571177) (01/2016 – 12/2019) 

An investigation of the Antecedents and Impact of Consumer Perceived Uncertainty: Based on Institutional Mechanisms and 

Swift Guanxi, RMB460,000 

2013 

China National Social Science Foundation (NSSF:71201150) (01/2013 – 12/2015) 

The impact of transactive memory systems on team performance: An empirical study from the perspective of knowledge 

management RMB190,000 

2010 

China National Social Science Foundation (NSSF: 10BTQ018) (07/2010 – 10/2013) 

A study of Knowledge Sharing’s Influencing Factors and Behavior Patterns in the Internet Environment, RMB120,000 

2007 

China National Science Foundation (01/2007-12/2009) Environmental scanning and knowledge acquisition of Chinese 

executives in dynamic time, RMB185,000. 

2003 

Strategic Research Grant SRG7001500 (06/2003 – 11/2004) Brochureware: Design, Copywriting and Usability Issues in an 

Emerging Genre of Online Communication, City University of Hong Kong, $190,000. 

2002 
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Teaching Development Grant TDG0045 (08/2002-08/2004) Enriched Multi-Cultural Virtual Team Experiential Learning, 

City University of Hong Kong, $2,000,000. 

2001 

Strategic Research Grant SRG7001161 (08/2001-07/2003) “Identifying and Assessing Metacognitive and Motivational Strategies 

of Participants in a Group Support Systems Learning Environment”, City University of Hong Kong, $189,920 

Strategic Research Grant SRG7001268 (11/2001-10/2003) “Enabling and Assessing Sociocultural Learning through Group 

Support Systems (GSS)”, City University of Hong Kong: $200,000.  

2000 

Strategic Research Grant SRG7001098 (12/2000-11/2002) “Determinants of Telecommuting in Hong Kong”, City University of 

Hong Kong, $205,920 

 

TEACHING 

AWARDS 
City University of Hong Kong, Teaching Excellence Award (2004-2005) 

 

UNDERGRADUATE 
Introductory Courses to Information Systems: FB1500, FB2500, IS2034, IS2035, IS3105, IS9100, IS9107, IS9110, IS9120, 

IS9121 

Ethics and Professional Issues in Information Systems: IS3532, IS4532, IS4542, IS4545 

E-Commerce & E-Government: IS3037, IS4838 

Information in Organisations: IS3111 

IS Project Management: IS3501 

IS for Workgroups: IS3812 

 
POSTGRADUATE: 
Introductory Courses to IS for Managers: IS5000, IS5001, IS5002, IS5101, FB5003, FB5807 

Electronic Business Systems: IS5313, IS6100 

Global Information Systems and Knowledge Management: IS5600, IS6600 

IT Consulting: IS6602 

Theses/Dissertations: FB6700, EC6001, IS6911, IS6913, IS6915 

Research Methods: IS6000, IS8004/IS8004M, IS8014, FB8002D 

 

THESIS & PROJECT SUPERVISION  

Supervisor of PhD Theses (16) 
1. WANG, PanPan, CityU & USTC, 2021, Unravelling Consumers’ Purchase Decision in Social Commerce: Social 

Network Lens and Social Power Theory. 

2. WANG, Youying, CityU & USTC, 2021, Conceptualising Social Media-Enabled Fragmented Learning of Employees 

and Exploring its Antecedents and Consequences. 

3. WONG, Louie Hong Ming, CityU, 2018, Demystifying and Solving the Knowledge Sharing Problems in a Regional 

Operations Division of a Global Courier and Delivery Services Firm: An Action Research Approach. 

4. CHEN, Rui, CityU, 2018, Towards a Deeper Understanding of the Symbolism of Social Media. 

5. ZHENG, Bowen, CityU & USTC, 2018, Understanding the Collapsed Context on Social Media and its Influence on 

Consumers’ Social Media Work-of-Mouth. 

6. WU, Wei, CityU & USTC, 2018, Solvers’ Continuance Intention in Crowdsourcing Contest Market: The Role of 

Competitive Self-Efficacy. 

7. WANG, Huiling, CityU, 2018, An Investigation of a Collaborative Chronic Illness Management System: Improving 

Patients’ Self-Management by Enhancing Adult Children’s Social Support Provision. 

8. CHEN Xiayu, CityU & USTC, 2017, Understanding Affordances of Enterprise Social Media in the Workplace. 

9. SCHUETZ, Sebastian Walter, CityU, 2017, Fear and Beyond: Advancing Behavioural Interventions in Organizational 

Information Security Research. 

10. HULL, David, CityU, 2017, The Role of User Motivation in Blended Learning for Graduate Management Education. 

11. HU, Xi, CityU & USTC, 2016, Consumers’ Impulsive Purchase Behaviours in Social Commerce: The Role of Social 

Influence. 

12. YIN, Pengzhen, CityU & USTC, 2016, Technology Overload Effect by Using Mobile Technologies in Workplace and 

its Impacts on Employees’ Job Satisfaction. 

13. YANG, Xuan, CityU, 2015, Understanding Peer Influence, Participation and Contribution in Open Source Software 

(OSS) Developers’ Social Networks. 

14. ZHONG, Xuepan, CityU & USTC, 2014, Understanding Consumers’ Patronage and Purchase Intention on Social 

Shopping Sites. 

15. MIRKOVSKI, Kristijan, CityU, 2014, Emergence and Development of Interorganizational Relationships in Supply 

Chains: ICT Use by SMEs in the Wine Industry. 

16. HUANG, Qian, CityU & USTC 2010, An Exploratory Study on Buyers’ Participation in Reputation Systems. 

 

PhD Qualifying Panel Member 8 
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Supervisor of DBA Theses (1) 
1. NG, Wilson CityU, 2019, An Analysis of Technology Innovation Adoption: Enterprise Mobility Among Philippine 

Companies 

 

Supervisor of Masters Projects/Dissertations 32 
 

Supervisor of Bachelors Projects 41 
 

DEPARTMENT COMMITTEES/POSITIONS 
 

Position Date 

Editor, Departmental Working Papers Series 1993-2007 

Electronic Meetings Co-ordinator 1996-1999 

Library Liaison Officer 1996-2005 

Member of the Departmental Research Committee 1996-1998 

Principal Departmental Proof-reader 1996-2004 

Departmental International Student Advisor for Non-Local Research Students 1996-1997 

Departmental Publications Co-ordinator 1997-2000 

Departmental Safety Officer 1997-2005 

Departmental Webmaster 2000-2007 

Elected/Appointed Member of the Departmental Executive Committee 2001- 

Elected/Nominated Member of the Departmental Staffing Committee 2001-2005 

2006-2007 

2014-2016 

2020-2021 

Elected Member of the Search/Selection Committee for new Head of IS Department  2002-2002 

Departmental Examinations Officer 2002- 

Programme Leader for Servicing Courses 2002- 

Programme Leader: MScEBKM (Electronic Business and Knowledge Management) 2006- 

Programme Leader: BBA-GBSM (Global Business Systems Management) 2006-2009 

Elected Member of the Departmental Performance Assessment Committee (DPAC) 2012-2018 

Nominated Member of the Head of Department Search Committee 2014-2015 

 

FACULTY/COLLEGE COMMITTEES/POSITIONS 
 

Position Date 

Post-graduate research student member of the FB Faculty Graduate Studies Committee 1995-1998 

Member of the Standing Committee on Teaching Evaluation 1999-2002 

Elected Member of Faculty Board 2000-2002 

Member of the Working Group on the Teaching of Business Ethics 2003-2006 

Nominated member of the FB Faculty Graduate Studies Committee 2004-2010 

Elected member of the Faculty Executive Committee 2004-2008 

Nominated member of the Quality Enhancement Sub-Committee of the MBA PC 2005-2006 

Elected Member of the Search Group for a new Dean of the Faculty of Business 2005-2006 

Nominated member of the CLASS CGRC 2010-2020 

Nominated Member of the SS (FHS) Approval Committee for Assistant Professors 2005-2006 

Nominated Member of the CSE CGRC 2012-2016 

Nominated member of the College Teaching Excellence Award Selection Committee 2012-2013 

Nominated member of the CB CGRC 2012-2018 

Assistant Dean for Assurance of Learning 2016-2019 

Chair of the Assurance of Learning Committee 2019-2022 

 

UNIVERSITY COMMITTEES/POSITIONS 
 

Position Parent Body Date 

Post-graduate research student member of the Board of Graduate Studies Senate 1995-1998 

Member of the Committee on Research Culture and External Matters BGS 1996-1998 

Post-graduate student member of the Information Services Advisory Committee Senate 1997-1998 

BGS-appointed member of the Information Services Advisory Committee Senate 1998-2000 

Member of the Planning Team for the Implementation of the English Language Re-

engineering Project (PTIELRP) 

Strategy and Re-

engineering Steering 

Committee (SRSC) 

1997-1998 

Convenor of the English Assessed Courses Task Group  PTIELRP-SRSC 1997-1998 
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Member of the Outside Classroom Activities and Environment Building Initiatives 

Task Group  

PTIELRP-SRSC 1997-1998 

Co-convenor of the English Mentoring Programme PTIELRP-SRSC 1998-1998 

Member of the Working Party on Information Technology Strategy OP 1998-1999 

Elected Member of Senate  1998-2002 

Member of the Task Force for Web Teaching Support Services IT Steering 

Committee 

1999-2000 

Elected Member of the Staffing Development Committee Senate 2002-2005 

Elected Member of the Promotion Committee for Associate Professors Senate 2004-2005 

2007-2008 

Elected Member of the Staff Development and Performance Committee Senate 2005-2008 

Nominated Member (for FB) of the Selection Panel for the Teaching Excellence 

Award 

QAC 2005-2006 

Appointed Member of the Committee on Taught Postgraduate Programmes BGS 2006-2008 

Appointed Member of an SLW Appeal Case Committee SGS 2006-2007 

Elected Member of the Approving Committee for Initial 

Assessment/Substantiation/Re-appointment /Pay Raise of Academic Staff at 

Associate Professor/Senior Teaching Fellow/Principal Lecturer level & below in 

Faculties/Schools/BST/Centres 

Senate 2007-2008 

Secretary and Appointed Member of the Strategic Planning Sub-Group on Student 

Learning and Career Development 

Strategic Planning 

Team 

2008 

Appointed member of the working group to review draft action plans for the 

University Strategic Plan 

Strategic Plan 

Implementation 

Coordinator 

2010 

Appointed member of the Quality Assurance Committee Senate  2010-2014 

Appointed member of the Academic Conduct Committee Senate 2011-2014 

Appointed member of the University Committee for Assistant Professors OP 2012-2013 

Appointed member of the Student Complaints and Student Complaints Appeal 

panels 

VP-Student Affairs 2015-2016 

Appointed Member of the CityU Research System Users’ Group VPRT 2015-2016 

Nominated Member of the Grievance Review Panel HRO 2016-2021 

Appointed member of the Committee for Appointment and Personnel Reviews for 

Academic and Teaching Staff 

PRVT 2017-2019 

Appointed member of the panel for Audit Assurance among UGC institutions PRVT 2020-2021 

 

CITYU PROGRAMME COMMITTEE MEMBERSHIPS: 
2000-2001 

PGD Corporate Administration (AC) 

PGD Professional Accounting (AC) 

2002-2003 

MA Global Business Management (MG) 

2003-2005 

MA Global Business Management (MG) 

MA International Accounting (AC) 

MA Professional Accounting and Information Systems (AC) 

2007-2010 

MBA 

 

EXTERNAL PROGRAMME/PROJECT MANAGEMENT/APPOINTMENTS: 
Internal Project Moderator for University of Staffordshire BScIS (2002-2003) 

Project Manager for University of Staffordshire BScIS/BScBIT (2003-2008) 

Member of the Register of Auditors, University Grants Council, Hong Kong (2021-2023) 

 

VISITING POSITIONS 
Brunel University, UK: Visiting Professor 2013-2016 

University of South Australia: Adjunct Professor 2014-2017 

Loughborough University, UK: Visiting Professor 2014-2024 

RMIT University, Australia, Adjunct Professor 2016-2018 

University of Sydney, Visiting Professor, 2018-2019 

University of New South Wales, Visiting Professorial Fellow, 2018-2021. 

 

EDITORIAL & REVIEW WORK 
Electronic Journal of Information Systems in Developing Countries 

Editor-in-Chief 2001- 

Senior Editor  1999-2000 
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Information Systems Journal 

Editor-in-Chief 2017- 

Co-Editor in Chief 2012-2016 

Senior Editor 2008-2012 

Associate Editor 2001-2008 

 

Information Technology & People  

Co Editor in Chief 2008-2016 

Associate Editor` 2003-2008 

 

MISQ 

Associate Editor  2008-2011 

 

CJAS 

Associate Editor 2008 

 

International Editorial Advisory Board Member for the International Journal of E-Politics, since 2009 

International Editorial Advisory Board Member for the African Journal of Information Systems, since 2007 

International Editorial Advisory Board Member for Advances in Enterprise Systems, since 2008 

 

Editorial Board Member for the Journal of Global Information Management 2003-2007 

Editorial Board Member for the International Journal of e-Collaboration 2004-2007 

Editorial Board Member for the Journal of Strategic Information Systems since 2005 

 

Ad hoc reviewer for many journals and conferences including:  

 ACIS, AMCIS, ECIS, HICSS, ICIS, PACIS 

 CACM, CAIS, DS, DSS, ECRA, EM, EJIS, GDN, HR, IEEE TEM, IEEE TPC, IEEE Software, I&M, I&O, ISJ, ISR, 

IJIM, JAIS, JIT, JMIS, JSIS, MISQ, MS, OS, TIS 

 

CONFERENCE PROGRAM COMMITTEES (50) 
1. PCC, 29th PACIS, Juala Lumpur, MY. 

2. PCC, 15th HCC Conference (IFIP), Tokyo, JP. 

3. AE, ICIS 2019, Munich, DE. 

4. PCC, 3rd ICT4AD 2019, Yaoundé, CM 

5. PCC, 2nd ICT4AD 2018, Douala, CM 

6. AE, ICIS 2016, Dublin, IE 

7. PCC, 1st ICT4AD 2017, Yaoundé, CM 

8. AE, ICIS 2015, Ft Worth, US 

9. AE, ICIS 2011, Dec 4-7, Shanghai, CN 

10. AE, IFIP WG 8.2 Conference, June 6-8, 2011, Turku, FI.  

11. International Co-PC, 5th e-CASE and e-Tech Conference, Tokyo, JP, Jan 19-21, 2011.  

12. TC (Global Issues), 31st ICIS, December 15-18, 2010, St Louis, USA 

13. PC Member, 8th Global Mobility Roundtable, Oct 31 – Nov 2, 2009, AU Cairo, EG. 

14. SPC Member, 3rd ICTD Conference, April 17-19, 2009, CMU Doha, QA.  

15. Member of the IPC, 9th e-CASE, SG, January 2009. 

16. AE of the Social Issues Track of 29th ICIS, Paris, FR, December 2008. 

17. PC Member of the 7th WICEB, Wuhan, CN, May 31 to June 1, 2008. 

18. PC Member of the IADIS Conference, Algarve, PT, April 2008. 

19. AE of the Diversity in IS Research (Theme) Track of ICIS, Montreal, CA, December 2007. 

20. PC Member of the IFIP WG 8.2 Working Conference on Virtuality and Virtualization, Portland, US, July, 2007. 

21. Co-chair of the Underserved Communities (Theme) Track of the 27th ICIS, Milwaukee, US, 10-13 December 2006. 

22. Co-chair of the Social and Cultural Issues Track of the 10th PACIS, Kuala Lumpur, MY 6-9 July 2006. 

23. Co-chair of the Virtual Work, Teams and Organizations Minitrack at the 39th HICSS, US, January 2006. 

24. Co-chair of the Breakthrough Ideas in IT Track, ICIS 2005 Las Vegas, US, 11-14 December, 2005. 

25. PC Member of the 2nd International Conference on Innovations in Information Technology, Dubai, AE, 26-28 Sept, 2005. 

26. PC Member of the 1st European Conference on Mobile Government, UK, 7-9 June, 2005. 

27. PC Member of the International Workshop on e-Learning Online Communities, Jan 3-6, 2005, Cairo, EG. 

28. Co-chair of the Virtual Work, Teams and Organizations Minitrack at the 38th HICSS, US, Jan 2005. 

29. AE of the Information Systems Innovation, Usage and Impacts Track, ICIS, Washington, US, 12-15 December, 2004 

30. Co-chair of the Social Issues in Organisations Minitrack at the 37th HICSS, US. Jan 2004. 

31. Co-chair of the Virtual Work, Teams and Organizations Minitrack at the 37th HICSS, US, Jan 2004. 

32. AE of the National and Societal Issues Track, ICIS 2003, Seattle, US, 13-17 December. 

33. PC Member of the IFIP 8.2 and 9.4 joint Working Conference, Athens, GR, 15-17 June, 2003. 

34. Co-chair of the Social Issues in Organisations Minitrack at the 36th HICSS, 2003. 

35. Co-chair of the Global Virtual Collaboration Minitrack at the 36th HICSS, 2003. 

36. Co-chair of the Global Applications of Collaborative Technology Minitrack at the 35th HICSS, 2002. 
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37. Co-chair of the Professional Ethics in Information Systems Minitrack at the 35th HICSS, 2002 

38. Co-chair of the Professional Ethics in Information Systems Minitrack at the 34th HICSS, 2001. 

39. Co-chair of the Community Informatics Minitrack at the 34th HICSS, 2001. 

40. PC Member of the 6th PACIS, Tokyo, JP, September 2-4, 2002. 

41. PC Member of the Group Decision and Negotiation 2001 Conference, La Rochelle, FR, June 4-7, 2001. 

42. PC Member of the Globalisation and Culture Track of the 8th ECIS, Vienna, AT, July 3-5, 2000. 

43. Co-chair of the Information Technology in Developing Countries Minitrack at the 33rd HICSS, 2000. 

44. Co-chair of the Information Technology in Developing Countries Minitrack at the 32nd HICSS, 1999. 

45. Co-chair of the Adoption and Diffusion of Collaborative Technology Minitrack at the 32nd HICSS, 1999. 

46. PC and DC Member of the 10th ACIS, Wellington, NZ, December 1-3, 1999. 

47. PC Member of the Conference on Information Technology in Asia, Kuching, Sarawak, MY, 1999. 

48. Co-chair of the Information Technology in Developing Countries Minitrack at the 31st HICSS, 1998. 

49. Co-chair of the Adoption and Diffusion of Collaborative Technology Minitrack at the 31st HICSS, 1998. 

50. PC Member of the 8th ACIS, Adelaide, AU, 1997. 

 

OTHER SERVICE TO THE PROFESSION 
Editor of various ISWORLD webpages 2001-2006. 

Chair of the AIS SIG IS in Developing Countries (2001-2007) 

International Representative-at-Large, Organisational Communication and Information Systems (OCIS) Division of the Academy 

of Management, August 2004-August 2007. 

Advisory Board Member of the AIS SIG Cross Cultural Research in IS 2006 

Member of the AIS Research Conduct Committee, 2003-2009 

Member of the AIS Diversity Task Force, 2007 

Member of the AIS Plagiarism Policy Task Force, 2007-2008 

Chair of the AIS Code of Ethics and Privacy Policy Task Force, 2008 

Privacy Officer of the AIS, 2009-2012 

Chair of the AIS Research Conduct Committee, 2009-2018 

Member of the AIS CSS Journal Editorial Board Task Force, 2019-2020 

Coordinator of the AIS College of Senior Scholars (CSS), 2021 

 

EXTERNAL EXAMINERSHIPS 

Courses 
B422 Advanced Electronic Commerce, Open University of Hong Kong, 2001-2004. 

IS Programmes (UG and TPg) taught in Singapore, Hong Kong and Sri Lanka for University College Dublin, 2017-2021 

 

PhD Theses (35) 
2021 

A Framework for Mobile Payment Adoption through a TOE Lens: A Case of South African Merchants (SMEs), Alick 

Chingapi, University of Pretoria, ZA. 

2020 

Mobile Learning Acceptance Framework Among Formal Part-Time Learners, Noor Maizatulshima Binti Muhammad Sabri, 

University of Malaya, MY. 

On Research Work in Information Systems: Guidelines, Recommendations and Examples, Pertti Jarvinen, University of 

Jyväskylä, FI. 

Applying Phronesis: Methodological Considerations for Rebalancing Sociotechnical Phenomena in CMS Performativity, 

Leandra Jordaan, Rhodes University, ZA. 

eVoting in the SADC Region: Behavioral Issues Affecting its Implementation in Namibia and South Africa, Paul Sambo, 

University of South Africa, ZA. 

Innovative Use of Social Media in Advancing Societal Issues, Ali Fauzi Ahmad Khan, University of Malaya, MY 

A Software Development Methodology for Solo Software Developers: Leveraging the Product Quality of Independent 

Developers, Sibonile Moyo, University of South Africa, ZA. 

Technology Affordance and Constraint Perspective on Social Media Role in eParticipation: A Case Study in Indonesia, 

Alfatika Aunuriella Dini, University of Agder, NO. 

2019 

A Co-Creation Design Framework to Support Elderly Rural Women in Refining an ICT Platform, Ronel Smith, University 

of Pretoria, ZA. 

2018 

Enterprise Architecture: Adoption and Institutionalisation, Duong Dinh Dang, Tampere University of Technology, FI. 

Enterprise Architecture Driven Design of an Artefact to Support Strategic Information Technology Decision-Making of 

Small Enterprises in Nigeria and South Africa, Mohammed Elhassan Enagi, University of Cape Town, ZA. 

A Critical Realist Exploration of the Culture of Resistance in Educational Technology Integration Practices at a South African 

University, Nompilo Tshuma, Rhodes University, ZA. 

Enhancing Access to Socioeconomic Development Information Using Mobile Phone Applications in Rural Zimbabwe: The 

Case of Matabeleland South Province, Vusumuzi Maphosa, University of Kwazulu-Natal, ZA. 

Developing and Validating an ICT Adoption Framework for SMEs in Developing Countries: A Case of Zimbabwe, Peter J 

Makiwa, University of Pretoria, ZA. 
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Knowledge Management System Usage, User Satisfaction and Decision Making Effectiveness in Jordanian Banks, 

Mohamad Khaleel Okour, Multimedia University, MY. 

2017 

Closing the Digital Gap: Handheld Computing, Adult First-time User and User Experience Model, Roger Guy Toko, 

UNISA, ZA. 

Mobile phone use for empowerment in the context of social exclusion: an ethnographic study of urban refugees in South 

Africa, KB Bisimwa, University of Cape Town, ZA. 

2016 

A Systemic Analysis of Enterprise Resource Planning (ERP) Implementation Challenges and Coping Mechanisms: The Case 

of a Large, Decentralised, Public Organisation in South Africa, H Ramburn Gopaul, University of Cape Town, ZA. 

Developing a Knowledge Management Process Model for Healthcare Organizations, Nurhidayah Binti Bahar, University of 

Malaya, MY. 

Adoption of Mobile Health Technologies for Public Healthcare in Burundi, Patrick Ndayizigamiye, University of Kwazulu-

Natal, ZA. 

Exploring the Creation and Evolution of ICT for Development Initiatives in India: Issues of Scaling through Bricolage, 

Business-Model Design and Inclusive Innovation, Aakanksha Gaur, ESSEC Business School, FR. 

2015 

Sustainable Solutions for Last Mile Internet Access in Developing Countries: Critical Success Factors, Almamy Touray, 

University of Jyväskylä, FI. 

2014 

Information System in Use: Going Beyond Information Technology Acceptance, Ricardo Engelbert, Universidade Positivo, 

Curitiba, BR. 

2013 

The Impact of National Culture on Strategic Information Systems Planning, Raja Mohd Ali, Massey University, NZ. 

Semantic Recommender System for Malaysia Tourism Industry, Tirad Mohammed Aref Almalahmeh, University of Malaya, 

MY. 

The Role of Institutional Entrepreneurs in the Institutionalisation of eGovernment Initiatives in Developing Countries: The Case 

of an eProcurement System in the Indonesian Public Sector, Fathul Wahid, University of Agder, NO.  

2012 

Understanding the effectiveness of cross-cultural video-mediated communication, Selenge Nergui, Victoria University of 

Wellington, NZ. 

2008 

A Framework for the Development and Evaluation of Electronic Commerce in Malaysia, Poong Yew Siang, Multimedia 

University, MY. 

An impact study of an information and communications technology for development (ICT4D) project: results from field 

studies in Bangladesh, Md Mahfuz Ashraf, University of South Australia, AU. 

An Integrated Knowledge Management Model for Community Enterprises: A Case Study of a Rural Community Enterprise 

in Thailand, Lanthom Jonjoubsong, Victoria University of Wellington, NZ. 

2005 

A Theory of the Use of Information for Environmental Planning: The Case of Botswana. Athulang Mutshewa, University of Cape 

Town, ZA. 

Essays on Information and Communication Technology: Investment, Post-Adoption and Economic Impacts, Roghieh 

Gholami, National University of Singapore, SG. 

The Impacts and Implications of I-engineering on Established Companies on Hong Kong, Albert Yeung, Curtin University 

of Technology, AU. 

2002 

The Effect of Indonesian Culture on the Design and Implementation of Lotus Notes Templates to Support Pre-Meeting Stage of 

Strategy Formulation. Sjarif Abdat, Curtin University of Technology, AU. 

Information Systems Development in Developing Countries: Risk Management and Sustainability Analysis in Nigerian Software 

Companies. Anja Mursu, University of Jyväskylä, FI. 

 

EXTERNAL REFEREE / REVIEWER 
2021 

External Reviewer for promotion decision (Associate Professor), UKZN, ZA 

External Referee for promotion decision (Professor), ESSEC, FR 

External Referee for promotion decision (Professor), Sultan Qaboos University, OM 

External Referee for promotion decision (Professor), University of Malaya, MY 

2020 

External Referee for promotion decision (Professor), AUT University, NZ 

External Referee for appointment decision (Professor), University of Sydney, AU 

External Referee for promotion decision (Professor), Nanyang Technological University, SG 

External Referee for promotion decision (Senior Lecturer), University of New South Wales, AU  

External Referee for the Swiss Research Foundation, CH 

External Referee for promotion decision (Professor), University of Sydney, AU  

External Referee for promotion decision (Professor) (Three cases), University of Kwazulu Natal, ZA 

External Referee for promotion decision (Professor), Yarmouk University, JO 

2019 
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External Referee for promotion decision (Associate Professor), Sultan Qaboos University, OM  

External Referee for promotion decision (Associate Professor), University of Pretoria, ZA 

External Assessor for appointment/promotion decisions (Associate Professor and Professor), University of Malaya, MY, 

2019-2022. 

Member of the International Peer Review Team for the Discipline of Management Science and Engineering at Tianjin 

University, CN  

External Referee for promotion decision (Professor), University of Kwa Zulu Natal, ZA 

External Referee for promotion decision (Associate Professor), University of Malaya, MY 

2018 

External Referee for promotion decision (Senior Lecturer), University of Cape Town, ZA. 

External Referee for promotion decision (Associate Professor), University of Malaya, MY, 

2017 

External Referee for the Israel Science Foundation, IL 

2015 

External Referee for promotion (Senior Lecturer), University of New South Wales, AU  

External Referee for promotion decision (Professor), Lancaster University, UK  

External Referee for promotion decision (Professor), Kent State University, US  

External Referee for promotion decision (Associate Professor), University of Western Ontario, CA  

2014 

External referee for promotion decision (Senior Lecturer), University of Ghana Business School, GH 

External referee for promotion (Associate Professor), Shanghai Jiaotong University, CN  

2010 

External referee for tenure decision (Associate Professor), Bowling Green State University, US  

External referee for tenure decision (Associate Professor), King Saud University, SA. 

2008 

External referee for promotion decision (Senior Lecturer), University of Manchester, UK. 

2007 

External referee for tenure decision (Associate Professor), Baylor University, US  

2005 

External referee for Social Sciences and Humanities Research Council of Canada, CA 

2004 

External referee for tenure decision (Associate Professor), The George Washington University, US  

 

EXTERNAL ADVISORY BOARDS 
External advisor for the ITS, Surabaya, Indonesia (2020-2025) 

 

CONFERENCES ATTENDED 
 

2021 

25th PACIS, Virtual, June 2021 

29th ECIS, Virtual, June 2021 

 

2020 

24th PACIS, Virtual, June 2020 

28th ECIS, Virtual, June 2020 

2019 

40th ICIS, Munich, DE, December 2019 

27th ECIS, Stockholm, SE, June 2019 

15th IFIP WG 9.4 Conference, Dar es Salaam, TZ, May 2019 

2018 

1st IEEE ICTMOD Conference, Marrakesh, MA, November 2018 

Regional IFIP 9.4 Conference, Pretoria, ZA, August 2018 

22nd PACIS, Yokohama, JP, June 2018 

Regional IFIP 9.4 Conference, Tirana, AL, June 2018 

2017 

38th ICIS, Seoul, KR, December 2017 

25th ECIS, Guimaraes, PT, June 2017 

14th IFIP WG 9.4, Yogyakarta, ID, May 2017 

2nd ICT4AD, Douala, CM, May 2017 

2016 

37th ICIS, Dublin, IE, December 2016 

1st Digital Enablement Conference, Sydney, AU, December 2016 

24th ECIS, Istanbul, TK, June 2016 

1st ICT4AD, Yaoundé, CM, January 2016 

2015 

36th ICIS, Fort Worth, US, December 2015 
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26th ACIS, Adelaide, AU, December 2015 

21st AMCIS, Fajardo, PR, August 2015 

75th Academy of Management Conference, Vancouver, CA, August 2015 

13th IFIP WG 9.4 Conference, Negombo, LK, May 2015 

2014 

35th ICIS, Auckland, NZ, December 2014 

25th ACIS, Auckland, NZ, December 2014 

9th KICSS, Lemasos, CY, November 2014 

20th AMCIS, Savannah, US, August 2014 

22nd ECIS, Tel Aviv, IL, June 2014 

2013 

34th ICIS, Milan, IT, December 2013 

73rd Academy of Management Conference, Orlando, US, August 2013 

17th PACIS, Jeju, KR, June 2013 

21st ECIS, Utrecht, NL, June 2013 

2012 

33rd ICIS, Orlando, US, December 2012 

72nd AOM Conference, Boston, US, August, 2012 

16th PACIS, Ho Chi Minh City, VN, July 2012 

2011 

32nd ICIS, Shanghai, CN, December 2011 

71st AoM Conference, San Antonio, US, August, 2011 

IEEE ITMC, San Jose, US, June 2011 

19th ECIS, Helsinki, FI, June 2011 

IFIP WG8.2, Turku, FI, June 2011 

11th IFIP WG 9.4 Conference, Kathmandu, NP, 2011 

3rd OLKC Hull, UK, April 12-14, 2011 

2010 

31st ICIS, St Louis, US, December, 2010 

16th AMCIS, Lima, PE, August 2010 

2nd OLKC, Boston, US, June 2010 

2009 

30th ICIS, Phoenix, US, December 12-15, 2009 

69th AoM Conference, Chicago, US, August, 2009 

13th PACIS, Hyderabad, IN, July, 2009 

17th ECIS, Verona, IT, June, 2009 

2008 

29th ICIS, Paris, FR, December, 2008 

68th AoM Conference, Anaheim, US, August, 2008. 

21st Bled ECC, SI, June, 2008 

16th ECIS, Galway, IE, June, 2008 

7th Wuhan ICEB, CN, May-June 2008 

2007 

28th ICIS, Montreal, CA, 2007 

4th ICKM, Vienna, AT, 2007 

APJM Special Issue Conference, Xian, CN, 2007 

11th PACIS, Auckland, NZ, 2007 

15th ECIS, St. Gallen, CH, 2007 

6th Wuhan ICEB, CN, 2007 

2006 

2nd China AIS Conference, Chengdu, CN, 2006. 

10th PACIS, Kuala Lumpur, MY, 2006. 

6th International Conference on Culture, Change and Organisations, Prato, IT, 2006 

2nd IACMR, Nanjing, CN, 2006 

2005 

26th ICIS, Las Vegas, Nevada, US, 2005 

11th AMCIS, Omaha, Nebraska, US, 2005. 

65th Academy of Management Conference, Waikiki, Hawaii, US, 2005. 

9th PACIS, Bangkok, TH, 2005. 

2004 

64th Academy of Management Conference, New Orleans, LA, US, 2004 

8th PACIS, Shanghai, CN, 2004 

1st IACMR Conference, Beijing, CN, 2004 

24th ICIS, Seattle, USA, 2003 

2003 

63rd Academy of Management Conference, Seattle, WA, USA, 2003. 

Joint IFIP WG 8.2 and 9.4 Working Conference, Athens, GR, 2003. 
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2002 

23rd ICIS, Barcelona, ES, 2002. 

6th PACIS, Tokyo, JP, 2002. 

62nd AoM Conference, Denver, CO, US, 2002. 

15th Bled ECC, SI, 2002. 

35th HICSS, Kona, HI, USA, 2002 

2001 

22nd ICIS, New Orleans, US, 2001 

IFIP WG8.2 OASIS Workshop, New Orleans, US, 2001 

61st AoM Conference, Washington D.C., US, 2001 

IFIP WG8.2 Working Conference, Boise, ID, US, 2001 

2nd Informing Science Conference, Krakow, PL, 2001 

34th HICSS, Wailea, HI, US, 2001 

2000 

21st ICIS, Brisbane, AU, 2000 

6th Hong Kong Web Symposium, HK, 2000 

4th PACIS, HK, 2000 

IRMA Conference, Anchorage, AK, US, 2000 

1999 

10th ACIS, Wellington, NZ, 1999 

5th Hong Kong Web Symposium, HK, 999 

1st Conference on IT in Asia, Kuching, Sarawak, MY, 1999 

Educational Multimedia (EDMEDIA) Conference, Seattle, WA, US, 1999 

1998 

6th ECIS, Aix-en-Provence, FR, 1998. 

5th IFIP WG 9.4 Working Conference, Bangkok, TH, 1998. 

31st HICSS, Kona, HI, US, 1998. 

1997 

International DSI Conference, Sydney, AU, 1997. 

30th HICSS, Wailea, HI, US, 1997. 

1996 

17th ICIS, Cleveland, OH, US, 1996. 

2nd IFIP WG 8.4 Conference on the International Office of the Future, Tucson, AZ, US, 1996. 

29th HICSS, Wailea, HI, US, 1996. 

1995 

6th ACIS, Perth, AU, 1995. 

2nd PACIS, SG, 1995. 

1993 

1st PACIS, TW, 1993. 

1991 

Institute of Language in Education Conference, HK, 1991. 

 

MEMBERSHIP OF STATUTORY/PROFESSIONAL/EDUCATIONAL BODIES 
Member, IFIP WG 9.4 (Chair for 2017-2023) 

Member, IFIP WG 8.2 

Founding Member, Association for Information Systems;  

Life Member of the AIS College of Senior Scholars  

Life Member, The Sabah Society 

Life Member and Benefactor, Durrell Wildlife Conservation Trust 

Life Member and Benefactor, Fauna and Flora International  

 

Last updated August 4th, 2021 

http://ifiptc9.org/wg94/
http://www.ifipwg82.org/
http://www.aisnet.org/
https://communities.aisnet.org/seniorscholars/home
http://www.sabahsociety.com/index.cfm
http://www.durrellwildlife.org/
http://www.fauna-flora.org/

